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CHAPTER #1



1.1. Introduction

Social Protection Reporting System is as web based central database with a dashboard on social
protection activities by Social protection agencies in Pakistan. This system will be used evidence based
policy and Programme development and also to report SDG 1.3. The central database dashboard will
collate and summarize data into summary tables, graphs, and design the outputs for the public as

specified by federal SDG unit.

There are many provincial and federal level social protection agencies that are responsible for
implementing social protection schemes. These schemes fall under two categories of social protection;
contributory and non- contributory. Please see the section on definitions to understand the various
types of programmes/schemes that fall under each category.

Definitions:

1. Contributory Schemes:

Social Insurance
e QOccupational Schemes
e National Provident Funds
e Micro-insurance
e Mutual benefit, community based schemes
2. Non-Contributory schemes can be divided into two streams:
e Schemes targeting poor (based on Means Testing)
o Non-conditional minimum income support and other social assistance programmes
o Conditional cash transfers
o Employment guarantee schemes
e Schemes Not targeting poor
o Universal Schemes (for all residents)

o Categorical Schemes

Keeping in mind the various type of activities by agencies and their schemes, a comprehensive reporting
performa is design by consultation of stakeholders which will cover all information related to social
protection in Pakistan. Performa is available in Annex — 1. Agencies will submit scheme wise report on
quarter basis and once all agencies submit reports of their every scheme in the database, system will be

able to calculate SDG 1.3.1 indicator i.e., SDG 1.3.1: Proportion of population covered by social



protection floors/systems, by sex, distinguishing children, unemployed persons, older persons, persons

with disabilities, pregnant women, new-borns, work-injury victims and the poor and the vulnerable

1.2. User Role of System
There are basically two user role;

i Data Entry Operator

Each agency has been provided user credential of their Data entry operator. Data Entry
Operator will be able to submit report and edit data of agency schemes. For data input there

are two input forms available

a. Social Protection Questionnaire (See Annex — 1)
The purpose of this questionnaire is to collect information related to social protection
services provided by agencies under their different schemes. This questionnaire will be
filled on quarterly basis against every scheme

b. IT Assessment questionnaire (See Annex — 2)
The purpose of this questionnaire is to collect the information for the type of MIS

system is in use to collect beneficiaries’ data for regular reporting

Moreover Data entry operator of agencies will be able to configure all the schemes of the

agencies

Data entry user will be of two levels

a. Federal Level
Federal level Data entry user will be able to submit reports of scheme of agencies
of every province

b. Provincial/Regional Level
Provincial level Data entry user will be able to submit report of scheme of agency
of only relevant province/region

ii. System Admin
System Admin user will be responsible of all system configuration related tasks like
a. Configuration of Agencies
b. Configuration of Roles and User management
c. Configuration of Organizational Units
d. Configuration of Demographics (Federal and provincial level)



e. Configuration of Lookups

To use the system, user need to login using their credentials

1.3. Login Page

As the first step to enter into the online SPP system, user will have to login into the SPP software.
A user would be required to follow the below given instructions for the Login process;

€ C A Not secure | spp.pacemis.com/lagin

Type the web address http://spp.pacemis.com/login here in

National Database 6 SDG 1:3 your browser to open the SPP application login page.

(Social Protection) USER
¥ Enter your Username here,
\ ) USER ID it requires case sensitive
Username input.

PASSWORD

Password

Enter your Password here,
its case sensitive input.

: — s AR ' After entering your User
AP " name and Password, Click
(@ e Login button

Figure 1:Login Page (DEO)




1.4. Logout from SPP

To logout from the Social Protection Authority you have to click on the first icon on the top right
side of the screen;

National Database on
5DG 131

(social Protection)

Punjab Social Protection Authority & pspo_deo

Social Protection Questionnaire Table

Home
+Add New Social Protection Questionnaire

+ Sociol Protection C raire Show 10 v entries SoETRElE

Pravince
&8  Configuration Fhadim-o-
Punjab Zevar-e
Talzem
22 Reports Punjab Programme —
| PuRid Sockl conditional cash - 2020- 2 (Cet- E E
: Protection  transfer (CCT) 2021 Dec)
Authority for schoolgirls to
improve
anrolmant and
retention
Punjab Education
2 [ SocH Pockage for 2020 2 (ot E E E
: Protection  Children Working | 2021 Dec)
Authority in Rrick Kilns
Punja
) Social . 020~ 2{oct- Sociol E E u
3 Punjab Khidmat Cord
: Pratection 20n Dac] Assistonns
Authority
Punjab
Sl a0 - Sl -

Figure 2:Logout (DEO)
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2. Data Entry Operator

After login to the system, the following screen will appear in your web browser; the top right
contains log out link and settings, and the left side will show you the menu bar with various option
for your selection and working.

Mational Database on
5DG 131

(social Protection)

Punjab Social Protection Authority & pspadec S

Social Protection Questionnaire Table

+Add New Social Protection Questionnaire

+ Social Protection Cuestionnaire Show 10 ~ entries Search:

Frovince

Ehadirm-e-
Punjab Zewvar-e-
Taleern

#¢  Cconfiguration

9% Reports Punjob Programme -
| Puniah Sacial c'.c:nc:itinrrlcll c:c:Jstl FIF:OG— 2 {o_::r— E u
: Protaction  transfer (CCT) 2021 Dec)

Autharity  for schaoolgirs to

improve
enralment and
retention
Punjab Edducation
Sock Pockage for 020- (oot "
2| s Socl | Peclagolor | 2 200 580
: Protection  Children Working | 2021 Dec)
Authority in Brick Kilns
Punjab
Social . 2020~  2(Cct- Social
3 Punjab - Khidmat Cord E E u
: Protection a0n Dac] Assistonne
Authority
Punjab
Sock 2020- 11Jul- Sociol Lal 1]

Figure 3:Home Page(DEO)



2.1. Social Protection Questionnaire

After clicking on Social Protection Questionnaire the following page will appear;

Mational Database on
5DG 131

(social Protection)

@;‘; pspa_deo = =

Add new Social Protection Questionnaire

pULection Questionnaire lable

+Add New Social Protection Questionnaire

+ Social Protection Cuestionnaire Show 10 ~ entries Search:

Deletes data

Frovince

Ehadirm-e-
Punjab Zewvar-e-

#¢  Cconfiguration

Taleemn
9% Reports Punjob Programme -
| Puniah Sacial conditional cash  2020- 2 (oot-
- Protsction  transfer (CCT) 2021 Dec)
Autharity  for schaoolgirs to
improve
enralment and -
rezention View data
Punjab Edducation
Sock Pockage for 020- (oot "
2 P socal  poctagelor | 0-  2(0 580
: Protection  Children Working | 2021 Dec)
Authority in Brick Kilns
Punjab
Social . 2020~  2(Cct- Social
3 Punjab - Khidmat Cord E E u
: Protection a0n Dac] Assistonne
Authority
Punjab
Sock 2020- 11Jul- Sociol [l ]

Figure 4:Social Protection Questionnaire

After clicking on Add New Social Protection Questionnaire the following page will appear;

s on Punjab Social Protection Autho

oll
I Solect Year Select Scheme name }

Social Protection Questi e

Home
Social Protecti

Sacial Protecti Agency Name: PLJI'IjCIb Gl SchemeName select seheme
Social Pretection X . Reporting Year Select Re Orti n Month
Reporting Interval: 1 (JuI—Sep) p g

Manthly | Quartery 2020720 ¥ =
ssesment Questionnaine Month/Quearter

Province:

. Type of
% configuration {Provinciainame}  FUMiab W
Age Group

Male Total | Female Total
. - Total
-5 Aole 1-5 B 3-18 Fernale

Rural

Beneficiaries  Urban

Number of households receiving cash Total [
support for children covered under

social protection benefits

Mote: Add numbers in total columng

Rural

[ Saves updated data

Figure 5:New Questionnaire Form



After clicking on the Edit icon the following page will appear as follow;

;lggc;g:lnmabuseon = [ Edit Reporting Year/Month thority ® pspa_deo e— o I
(social Protectiong ]
. . . Edit Scheme name
. Soci ction Questi

Punjab Socic  Scheme Name hadim-e-Punjab Zevar-e-Taleem Programme — conditional ca: ~

Repaorting ¥:
Reporting Interval: epartng vEar

Monthly | Quarterly 202072021~ - 2 (Oct-Dec) ¥
+  Agency IT Assesment Questionnoire Maonth/Quarter

. None
02 Configuration Edit TVpe of Scheme Scheme:

Cantributory/ton hlon Fublic/Private fivate
o2 Reports Contributory

Contributory

Statuary/Mon Non

statuary Statuary

Male
1-5

Rural

Number of households receiving cos[ Saves updated data

., support for children covered under

Figure 6:Edit Questionnaire

2.2. Agency IT assessment Questionnaire

After clicking on the Agency IT Assessment Questionnaire the following page will appear;



Mational Database on
5DG 131

(social Protection)

Punjab Social Protection Authority (& pspa_deo cC =

Agencies IT Capabilitie! Add new Agenc_ies |T_
Assessment Questionnaire

+Add New Agencies IT Assessment Questionnaire

tionnaire show|10 v |entries Search:

No data ovoileble in table

Showing 0 to 0 of 0 entries Previous Next

Reports

Figure 7:Agency IT Assessment Questionnaire

After clicking on Add Agencies IT Assessment Questionnaire the following page will appear;

National Database on
5DG 1.3.1

(social Protection)

Punjab Social Protection Authority @ pspa_deo C =

Agenc Add number Of perSOI’l ent Qu Add name Of person

Agency N Punjab Social Protection Authority  Contact Person Name!

Designation: Contact number:

Year A Select Year-- ~  Quarter: 1

oOnline {Web-Baosed) Offline(Deskiop bosed)

Select Quarter

. Excel/Cther slectronic
Select Year u using to collect scheme dato? formats Paper

Otder

2 If systern Is online (web-based)

21  Which data entry interface is in use? Mobile application Web-interface

Data is entered ot field
level

22  How dato is being entered into system? Data is entered at central location

3 If system is offiine
31 Which data format is collected from fisld? Paper-bosed Excel/ G5V other tormat

Sends to Home page

32 tde offline system installed ot; Central loc
If dato format is Excel/CSV ete, then what is tde mode of data Data impo
input? into dotaboX

4 Human resource availability

Is there designated human reso

collection?

41

Saves updated data

M

T

47 e thera decinnatad human resnn

Figure 8:New Agency IT Assessment Questionnaire

2.3. Configuration



2¢ Configuration

Schemes/Programs

Figure 9:

After clicking on Schemes/Programs the following page will appear;

National Database on
5DG 1.3.1

(social Protection)

Punjab Social Protection Authority @& pspa_deo C =

+Add New Scherme Add new scheme

Agencies

Social Protection Cuestionnaire

Agency IT Assesment ire: show 10 V|t:1,ntries Search:

CentributeryNen

Configuration
Contributory !

Schemes/Programs Punjab No
Social ) -
1 Guzara Allwanas . Scherme Mon Contributory  Priveate
Protection :
) Type
Autharity
Punjab
c Mo
" Social -
2 Fucation stipends Scheme Mon Contributon,
Protaction :
. Type
Authority :
Purnjak
“'Jc‘:nl he
3 Marrioge Assistance e Scherme Mon Contrit
I'rc.tec.t.lon e Deletes data
Authaority )
Funjab
‘f:rial he
4 Heolth and Leprosy Grant F':( . ction Scherne Mon Contributory | Private flen\Siotuany E E E
i Type
Authority i

Figure 10:Scheme/Program

After clicking on Add New Scheme the following page will appear as follow;

Mational Database on
5DG 131

(social Protection)

Punjab Social Protection Authority @ pspa_deo C =
Select Scheme Title

heme Form Select Scheme Type

Agency Name: Scheme Type

Punjab Social Prot Select Scheme Type

Description Add Description ]

contributory/Non Contributory Public/Private

Scheme Title,

Select
Contributory/Non
contributory

Mon Contributory ~ Public

tatuary/Mon Statuary

Select Public/Private

MNon Statuary ~

Select
Statuary/Non
Statuary

8 the schme prowiding maamiy benefits

Humoer of housshalds berefciones Utar

reficiries UNbon Wurmier of
Tiscing tash sugpan L sl e
g o : Tol
for chihan covenad Tooal 11 racsiing
11 unde sociol protecion mamnty L]
benets Lol

Figure 11:New Scheme Form



W dsdnabah  Pee S
National Database on Lol cohe (AR [pa)
SDG 131 ol

(social Protection) O

Social Protection Questionnaire

Agency IT Assesment Questionnaire: ol
Berefooies  Ubon
o e aton 3
Configuration fomcke "l f Wb ol pirsens basefiting bom ki
31 worksny 8k horieg schame el
e racehed Sl "
i Wittt hte il bon
(sn) g ()
g ol
[
Is the scheme providing Iddat benefit? Is the scheme providing skills training

& the scheme provkding benedt sugpod for perscas i

oofrituory)

i Sends to Home page

Bareficale Utan
Number of persors s Nambat of parscns i T
5 Mg e &1 nd pgen | i ks, ceegtv
wramgkopment e el
- Saves updated data e .
scheme providing penshermeerermr

Figure 12:New Scheme Form (1)

After clicking on edit the following page will appear as follow;



B opaibataboss on Punjab Social Protection Authority @ pspo_deo G =

(social Protection)

Edit New Scheme Form

- : Edit Scheme
Agency Name: Edlt SCheme Tltle scheme Type
Punjab Social Protection Select Scheme Type ~
Scheme Title Description A Edlt Description J
Guzara Allowance
Contrlbl'_'tory/Non Dntr'butorw’l‘.lon Contributory Pu:JIic,-’Pri\.fute Edlt PUinC/Private ]
Cont“bUtory on Contributory ~  Private

Statuary/Non Statuary

Non Statuary w

Edit Statuary/Non
Statuary

1 the schame providing matermity benalits

R e ,| Sends to Home page
g cash suppan e (oo w;rw

I chiche cevernd ot i s

- ., [ Saves updated data ]

schoeme providing pen

Figure 13:Edit Scheme Form

After clicking on View the following page will appear;

Mational Database on
SDG1.3.1

2=, (social Protection)

Punjab Social Protection Authority (&) pspa_deo C =

View Scheme

# Home
Agency Scheme Type
4+ Soclal Protection Questionnaire . . . .
Punjab Social Protection Authority ~  Select Scheme Type v
Scheme Title Description
Guzara Allowance Description
Contributory/Non Contributary Public/Private
Non Contributory v Private v

Statuary/Mon Statuary

Non Statuary v

Mumber of householos b Beneficioies Urbon
ocaiving oosh sgpon 2eneAofes Uion :'::0'
fof childhen covered ol L sixhicg e
U sociol prtection
scheme providing pension benefits [ Sends to Home page ]

Figure 14:View Scheme



2.4.

Reports

o8 Reports

Compliance

Aggregation Report

Figure 15:Repots menu



e Compliance Report

Compliance report will show status of reports submission scheme wise. After clicking on
compliance the following page will appear as follow;

Matlonal Database on
5DG 1.3

(social Protection) Select Scheme

Punjab Social Protection Aul ~ --Selact Scherne-- v

R SeleCt ProVince (e —
Scheme Name uarte

2 Select Year |

Guron Allowance

o Reports
sducation stpenas

Compliance
harriage AssiElancs
Health ond Leprosy Grant
Education Pockaga for Children Working in Brick Kiing

Khodim-e-Punjob Zevar-e-Taksam Programime — conditic cash ransfer (CCT)
tor schoalgirs to Improve enfolment and retention

Wornan Shalter Homes (Dor-ul-amaon)
nather and Chiléren Hormes [Darul Falah)

Socio Economic & Renabilitation Centre [$ERC] for Wornan ond Juvenile Prisonars

Figure 16:Quaterly Compliance Report

The cross marks show that the report has not been submitted and the tick marks show that the
report has been submitted. On clicking the tick mark the following web page will open as follow;



Mational Database on
5DG 1.3

(social Protection)

Punjab Social Protection Authority @ pspa_deo G =

Social Protection Questionnaire

# Home
Social Protecti g a g 2 - - B g -
;;Z':cv':qm;r Punjab Social Protection Autl v Scheme Name  Education Package for Children Working in Brick Kiln: ~
Reporting Reporting Year
Interval: Monthly  2020-2021 v - 2 (Oct-Dec) v
| Quarterly Menth/Quarter
Province:
B T f
{Provincial Punjab | [Ypeo None
Scheme:
Name}
COHIF!DUIOW_- Men  Non Contributory Public/Frivate  FTivate
Beparts Contributory

Statuary

atuary/MNen Non Statuary Remarks
Statuary p

Is the scheme providing children support? ®Yes ®No
Total |Female Total
= Total
Age Group Male AT Female
o]

Rural 0 0] o] o] o] o] 0 0
o Beneficiaries Urbon 0 0 0 0 0 0 0 0 0
Nurnber of households receliving cash
g Support for children covered under social Total 0 0 0 0 0 0 0 0 358i
" protection benefits 0 o 0
Note: Add numbers in total colurmng Incantive
(PR} [ Sends to Home page ] S 0

Figure 17:Social Protection Questionnaire

e Aggregation Report

After clicking on aggregation report the following page will appear as follow;



National Database on

o Punjab Social Protection Authority & pspa_deo C =

(social Protection)

Aggregation Re

Select Level

Level
Provincial
4+ Agency IT Asgesment Questionnaoine . Select PrOVince
Provinces
L i Punjaty
. Select Agencies
®2  Reports Agencies

Punjab Social Protection Authority

Compliance

Select Schemes

Aggregation Report Schemes

Old Age Homes (Adfiat)

Select Year

Year

2018-2019

Select Quarter

Quarter

2 (Oct-Dec)

Click here after filling the
above information

Figure 18:Aggregation Report Filter

After clicking on view the following web page will appear as follow;

National Database on
5DG 1.3

-, (social Protection)

Punjab Social Protection Authority @ pspa_deo C =

Social Protection Aggregation Report

Social Frotection Agency Name: Punjab Social Protection Author  Scheme Name Old Age Homes (Aafiat)
ocial Protection Questionnaire Year 2018-2019 Cuarter 2 (OCt—DECJ
Provinee: {Provincial Name]} Punjab Level Provincial

Is the scheme providing children support?

Total Female
— = | — T Total
6-12 13-18 Male 1-5 6-12 3-18

Rural

Beneficiories  Urban
Humber of households receiving cosh

, support far children covered under sacial Total
T protection benefits Fural
MNote: Add numbers in total calumns Incentive
Urban
(PKR)
Total
Rural

Beneficiaries Urban

Mumiber of children covered by cash/in- Total
1.2 kind benefits {school meals, access to
senvices) )
e [ Sends to Home page ]
FKR

Figure 19:Social Protection Aggregation Report



CHAPTER # 3
SYSTEM ADMIN



3.1. Login to System Admin

As the first step to enter into the online SPP Admin system, user will have to login into the SPP Admin
software. A user would be required to follow the below given instructions for the Login process;

&« c A Mot secure | spp.pacemis.com/admin/login Type the Web address spp'pacemis'com/admln/login here in
your browser to open the SPP Admin application login page.
£ NN International @ INTERNATIONAL LABOUR
I 0 =
ﬁi,;l;f_ XY bt UNDESA ORGANIZATION
ADMIN LOGIN —
Enter your Username here, it requires
USER ID case sensitive input.
Username

Enter your Password here,
PASSWORD . .- .
its case sensitive input.
Passward
After entering your User name and
Password, Click Login button

Figure 20:Admin Login

3.2. Logout from System Admin

If you want to logout from SPP Admin System, you have to click on the third icon on the upper right side
of the screen.


http://spp.pacemis.com/admin/login

National Database on = (Zy admin — ol
5DG 131
(social Protection) - Loqgout icon
Agencies Table 9
+Add New Agency
Province seletct Province v
h Show 10 ~|entries search:
Schems Types Creatien
Agency Name Province Description Bate $
Levels 0-1-02
=12-0
s O el
Trust for Voluntary Srganization National U 9‘1_'
2 Puaikistan Poverty Alleviation Fund Nation FRAF 20201z
5 ety Aoy 1 Ful ationg e
Social Welfare 2020-12-02 LD
3 Social Welfare Department GB National e T ) E E
Department GB 072149 Adrmin
&% Demographics Social Welfar 2 02 Lo
4 Sosiol Welfare Departmant AJK Nattional srattars - ) E E
Department AJK a7z Adrmin
m = _ ) o 2020-T-1E Lo ..E
5 Federal Zakat National . r4
I Adrnin #|e
L 2020-10-02 LC n
& Stott Weltare Crganiration National Neticne: n
" 095226 nomin b
2020-10-02 LO
7 Highsr Fducation Cormmission Notional National - n
AGHTIR
£8)
8 Waorkers” Welfare Fund National Mational PO n

Figure 21:Logout (System Admin)

3.3. System Admin

After login to the Admin system, the following screen will appear in your web browser; the top
right contains log out link and settings, and the left side will show you the menu bar with various
option for your selection and working.

National Database on 2 admin —r
SDG 131 % C b

Agencies Table

(social Protection)

®¢  System Configuration +Add New Agency
Province Seletct Province ~ |
M Reports Show 10 ~|entries Search:

. F— . 2020-12-02 no . u
1 Trust for W 1y Orgonization National T .4
rust for Voluntary Crgonizatiol ationo VO e e & @
2020-12-02 Lo E. E
2 Pakiston Foverty Alleviation Fund Mattional PRAF . @
' ! 72217 Admin
Social Welfare 2020-12-02 Lo
= Social Weltare Department GB Nationol ! o o u
Depdrtment GB a7:2.49 Admin
. . Sociol Welfars 2020-12-02 LD
4 Sociol Welfare Departrment AJK Natticnal - E E
; ! P ! “ Cepartment AJK Q72130 Admin
2020-11-18 Lo
K Federal Fakat Netionol . . E E
1:57:33 Adrmin
F— - . 2020-10-02 L
3] Staff Welfare Grganizotion National Naticnal - - adirv D
i3] A r
. 2020-10-02 Lo
7 Higher Education Commission National Natienal
& 096296 AbriH E E
2020-T E3)
a Workers' Welfare fund Hationol National P R n

Figure 22:System Admin (Home Page)



3.3.1. System Configuration

92 System Configuration

Agencies

Schemes/Programs

Scheme Types

Levels

Provinces

Figure 23:System Configuration Level

e Agencies

After clicking on Agencies the following page will appear as follow;



National Database on
5DG 1.31

@ admin & =

Add New Agency

(social Protection)

Add New Agency

em Configuration

+add New Agency

Province i
Agencles Seletct Province

Sehemes(Prograrms

Show |10 ~|entries Search:

Scheme Types

Agency Name

Levals

Trust for Voluntary Organization Mational ™D

Usars
2 Pakistan Poverty Allaviation Fund Mational PPAF

Provinces .
Sacial Weltare

cial Welfare Department G Mational
3 Social Welfare Depa t GB ational e e e B ETE
i Demographics . Social Welfare 2020-12-02 [[Ts}
4 Social Welfare Department AJK Nattiong e e e )
Department AJK 07:2130 Admin
2020-1H1B
5] Federal Fokot Matinnal ‘ - .
[ Staff wWelfore Organization National Mational
¥ Higher Education Cormmissicn Naticnel Metional
. ) I
8 ‘Workers' Welfare Fund National Mationa ardmin E u
Aam

Figure 24:Adencies (System Admin)

After clicking on Add New Agency the following page will appear as follow;

National Database on S admin —r
5DG 1.31 @ C =

(social Protection)

Add New Agency Form

&2 Systam Configuration

P Frovinee 1—' Select Province ]
; Select Province

M Reports

Add Description

Title Description

Select Province

Saves updated data

[ Sends back to home page

Figure 25:New Agency Form

After clicking on Edit the following page will appear as follow;



' National Database on
¥4 soc13l
A

=,  (social Protection)

@ admin E =
Edit Agency Form

8 Systom Configuration Edit PI‘OVI nce
Province
® Demogrophics

Select Province v

Edit Description

M Reports Title Description

Trust for Voluntary Organization VO

Edit Title

Saves updated data

[ Sends back to home page

Figure 26:Edit Agency From

After clicking on View the following page will appear as follow;

National Database on

a’:ijg SDG 131 (Sl (&
%,  (social Protection) View Agency Form

& System Configuration

Province
i Demogrophics Select Province v
m Reports Title Description
Trust for Voluntary Organization VO

[ Sends back to home page

Figure 27:View Agency Form



e Scheme/Program

After clicking on Scheme/Program the following page will appear as follow;

National Database on S admin —
5DG 131 @ C 2

(social Protection)

Schemes Table

m Contiguration Agencies Seletct Agency v

Show 10 ~|entries

Search:

Select Agency

Contributory/Non |
Contributory &

Statuary/Non ,
Statuary o

&

% | Agency [ ] Public/Private &

Balachistan
Employees
Social Security
Institution

Leabacur
Morket Mon Confributory  Private Mon Statuary
Prograrmme

Levels 1 Other walfare measures

e 2| Healtn woneonnl VIEW Data
i Demogrophics Balochistan
Ernployses secial
3 Education Employees ! Non Contributary  Frivate Mon Statuary E
Social Security  Assistonce !
m Institution
Award of stipends, rehabilitation ai
Federal Stuf:'J:el ef rtln‘:ld';‘l r:e : stalf vweifare
4 - e S C nization Mon Contributory | Private Mon Statuary
[ of faciities, 29, day cars

Mo al

and martudary servic
Sociol Welfare
Department

Literacy and Non-Formal Education Special Mon Contributory  Private Mon Statuary E

o

Figure 28:Scheme/Progrma

After clicking on View the following page will appear as follow;

r;ggc:gc-:‘l Database on = @ admin E =
o) View Scheme Form
™ Configuration Agency Implementation Agency
i Demogrophics Balochistan Employees Social Security Institution v Balochistan Employees Social Security Institution v
M reports Scheme Title Description
Other welfare measures Description
Contributory/Non Contributory Public/Private
Non Contributory v|  Private ie

Statuary/Non Statuary

Non Statuary v

18 the schems providh

%98 scheme providing chiden support?

o
Nurber of housahoids Bl o
racetving cosh support e oo F:\:t: d
for chichen covered Yool 21 reca =
under socol protecton I r'or(
g A
vy : ~| Sends back to home page

scheme providing pension benefits

|

Figure 29:View Scheme Form




e Scheme Type

After clicking on Scheme Type the following page will appear as follow;

Mational Database on

sDG 131 (& admin [

(social Protection)

— Add New Scheme Type _

Show 10 v |entries

Configuration

Scheme Type Creation Date

Leikzour Morkat Prograimime 2020-11- 23 08:34:02
2 Sacial Protection Insurance 2020-1-23 053344

= Social Assistance 2020-1F23 06:33:23

Showing 1to 3 of 3 entries Previous

e Dermagrophics

Delete data

L E—

Figure 30:Scheme Type

After clicking on Add New Scheme Type the following page will appear as follow;

Mational Database on

sDG 131 (& admin [C
(social Protection) Add New Scheme Type

Title Add Tltle Description
b Demogrophica

M Reports

Add Description

Saves updated data

[ Sends back to home page ]

Figure 31:New Scheme Type



After clicking on Edit the following page will appear as follow;

Mational Database on
5DG 131

@ admin = o
(social Protection) Edit Scheme Type

Title iption
& Demogrophics

Labour Market Programme

M Reports
[ Save updated data F

[ Sends to home page

Figure 32:Edit Scheme Type

After clicking on View the following page will appear as follow;

National Database on = Y admin -,
5DG 131 - @ C =
(social Protection) View Scheme Type
Conflguration Title Description
i  Demogrophics Labour Market Programme Description

M Reports

Sends to home page

Figure 33:View Scheme Type



e Level

After clicking on Level the following page will appear as follow;

National Database on = 2 admin —r
SDG 131 - @ C =
(social Protection) Levels Table
£  system Configuration Show M entries Search:
Agencles Srho. Level Code 4| tevel Noma 4| creoted Date $

1 1 Mational

2 2 Prowineicl 2020-1-0% 0360:76

Showing 1to 2 of 2 entries Previous 1 ‘ Next

Provinces

Reports

Figure 34:Levels
e Users

After clicking on User the following page will appear as follow;

Add New User



National Database on admin —+
SDG 1.3.1 ® C =

=%, (social Protection)

Select Agency Select Province

98  Systern Configuration +Add New User
Agencies
e g Seletct Agency

sehemes/Programs User Level | seletct User Lavel

v| Province | Seletct Province w

v| User Type | Seletct User Type v

Scheme Types 2
A Show 10 v|entr|es

Select User Level Select User Type

Levels

Sr Mo, Agency Nome §

User Name Contoct  §

Users

Finonce

1 Department spp_manager_fd_snd MHG Provincial
Fra Mational
Finonce
B Demogrophics 2 Department spp_manager _fd_kp MHG Provincial
Mational
Finonce
3 Department spp_manager_fd_ol MMHG Provincial
Mational
4 realtn spp_manager_hd_pun MMG  Provincial
Departmsant PR ger-na-py o e
Health
5 spp_manager_hd_snd MNG Prowvineial

Departmeant

Figure 35:Users

After clicking on Add New User the following page will appear as follow;

Mational Database on 25 admin —
SDG 131 @ C *
(social Protection)

A
Select Agency

New User Form

Type User Name

B8 Systern Configuration

Agency User Name

Darmogrophics
o Select Agency -

Type Last Name
L First Mearme 2 Type Name ] Last Marme yp ]

User Leval ] Select User Level }erwpe J Select User Type ]
Select User Level select User Type

- 2 Add Email ] Contact Add Contact ]
Designation Z Add DESIQna“On ]355"""0'“ Type Password

J

[ Save updated data
L Sends to home page

J

Figure 36:New Form User

After clicking on Edit the following page will appear as follow;



National Database on

® admin e- o7

SDG 131
(social Protection) .
. it User Form
Edit Agency .
8 Systom Coniguration Edit User Name
Agency User Name

& Derma hics

Finance Department National v spp_manager_fd_snd

ol First Name Last Name 2 Edit Last Name ]
User Level Z Edit User Level }er Type ‘% Edit User Type
Provincial NG -
Email Contact :! Edit Contact
Designation - - - FPassword - )
4 Edit Designation ] :| Edit Password

[ Save updated data
L Sends to home page

Figure 37:Edit User Form

After clicking on View the following page will appear as follow;

National Database on = Sy admin —
&5 g/' SDG 131 = C' %
= (social Protection) View User Form
System Configuration Agency User Name
Finance Department National v spp_manager_fd_snd
First Name Last Name
First Name Last Name
User Level User Type
Provincial v MNG v
Email Contact
Email Contact
Designation

Designation
[ Sends to home page

Figure 38:View User Form




e Provinces

After clicking on Provinces the following page will appear as follow;

Mational Database on
5DG 131

@ admin = o

(social Protection) Provinces Table

Show 10 ~|entries

Search:

Province Norme

Province Code

Khyber Pakhtunkhweo

Schems Types 2 1) Arad Jarmrmu and Keshrmin Ak
3 B Gilgit Baltiston GB
Levels
4 4 Balochistan ELCH
& 2 Sindn SND
Provinces 8 1 Punjai FUN

View data

2020-10-14 03072

F0F0-12-02 07133

2020-12-02 0719:40

2020-10-14 030733

2020-10-14 0

20Z0-10-14 030826

Figure 39:Provinces

After clicking on View the following page will appear as follow;

gl ojolojofele

Previous ‘ Next



Mational Database on
5DG 131

(social Protection)

@;; admin = o

View Province

03 eI Province Code Province Name
i» Demographics 3 Khyber Pakhtunkhwa
M Reports Short Name Created Date
KPK 2020-10-1415:07:21.347475

[ Sends to home page F

Figure 40:View Province

3.3.2. Demographics

3 Demographics

Province Wise Population

Province Wise Age Ratio

Figure 41:Demographics Level



e Province Wise Population

After clicking on Province Wise Population the following page will appear as follow;

Mational Datobase on (2) admin —b
SDG 1.3 - C *:

(social Protection)

Province wise Population Summary

System Confliguration 1988~ 2017
POPULATION - 2017 -
ADMINISTRATIVE UNITS | HOUSEHOLD FOP"";;;'D" S‘Z AVERAGE ANNUAL
m TRANSGENDER | ALL SEXES L GROWTH RATE

Total

Province Wise Population .
s Pakistan Rural

Province Wise m.p: Ratio Urban

Total
" KHYBER fural
Reparty PAKHTUNKHWA

Urban

Total
FATA Rural

Urban

Total
PUNJAB Rurdil 49420394 10225 1)

Urban 2413

Total

SINDH Rural

Urban
Total

BALOCHISTAN Rural

Figure 42:Province Wise Population

You can edit or add any information in the boxes for your convenience.
e Province Wise Age Ratio

After clicking on Province Wise Age Ratio the following page will appear as follow;



National Database on (Z) admin —r
5DG 1.3 L(%) C

(social Protection)

Age Ratio Summary

&5  System Conliguration

PROVINCE
AGE GROUP AREA
PAKISTAN KHYBER PAKHTUNKHUWA PUNJAB SINDH FATA ISLAMABAD
i Demogrophics

0-4 Total 3 ] B 1 2
Province Wise Fopulation 5-9 Tipted E B = ! 2
10-14 Total 3 5 [ 1 2

AT T 15-19 Tatal 3 a 5 1

20-24 Total a 4 5 B 1

el B 25-29 Total 3 2 5 B |

30-34 Tatal 3 4 5 [ 1
35-39 Total 3 4 ] = 1 2
40 - 44 Tatal 1 2
45 - 49 Total 3 4 5 [ 1 2

50-54 Total 3 4 5 1

55-59 Total an 4 5 B 1

60-64 Total a 4 5 B |

65~ 68 Total 30 4 ] [ 1
70-74 Total 3 4 5 5 | 2
75+ Total I ]

Tatal

Figure 43:Province Wise Age Ratio

You can edit or ad any information in the boxes for your convenience.

3.3.3. Reports

M Reporis

Compliance

Figure 44:Report menu
e Compliance

After clicking on Compliance the following page will appear as follow;




National Database on (2 admin —
SDG 1.3.1 hy C =

(social Protection) Select Aqency

rfiguration A B
! --Select Agency-- M
b Demographi ——Salget Province-- M Year

Select Scheme

ki Select Year

2020-2021 v [

@ y  Select Province
Scharme Narmea
Compllance
Muarricge Granl
2 Waseala-e-Talearn % x x x
k] Woseso-o-Rozgar 4 s x X
iexs . x x x
4 Wiosaslu-e-Hag
5 Group Lifa insurarce x x x
g Bomo Blost Victims * * * *
7 Ol Ags Pension x x x x 016 =0%
8 Health Care x x *® * 01 = 0%
g Survivors' Pension x * x x 016 = 0%

Figure 45:Quaterly Compliance Report

The above table shows you information about different Schemes and Agencies.



Annex -1

Social Protection Questionnaire
Note: This questionnaire is to acquire information on beneficiaries of the scheme governed by the
institution/agency and NOT the employees/staff of the agency

Instructions:

This questionnaire is to help report on relevant SDG indicators related to Social Protection. To achieve
this objective, a standard template in the form of this questionnaire is designed. This questionnaire
covers the branches of social security guided by C102 - Social Security (Minimum Standards)
Convention, 1952 (No. 102).

Inputs will be required from all provincial and federal level agencies that are responsible for
implementing social protection schemes. These schemes fall under two categories of social protection;
contributory and non- contributory. Please see the section on definitions to understand the various
types of programmes/schemes that fall under each category.

Definitions:
3. Contributory Schemes:
e Social Insurance
e  Occupational Schemes
e National Provident Funds
e Micro-insurance
e Mutual benefit, community based schemes

4. Non-Contributory schemes can be divided into two streams:

e Schemes targeting poor (based on Means Testing)
o Non-conditional minimum income support and other social assistance programmes
o Conditional cash transfers
o Employment guarantee schemes

e Schemes Not targeting poor
o Universal Schemes (for all residents)
o Categorical Schemes

Target |.3: Implement nationally appropriate social protection systems and measures for all, including
floors, and by 2030 achieve substantial coverage of the poor and the vulnerable

e Indicator 1.3.1: Proportion of population covered by social protection floors/systems, by sex,
distinguishing children, unemployed persons, older persons, persons with disabilities, pregnant

women, new-borns, work-injury victims and the poor and the vulnerable

This questionnaire will be completed separately for each scheme being implemented by the agency.



Social Protection Agency
Name:

Scheme Name

Type of Scheme
(Contributory/Non-
Contributory)

Reporting Interval: Monthly /

Quarterly

Reporting Year -
Month/Quarter

Province:

If scheme is national then agency will
submit report of each province separately

[ Is the scheme providing children support? ‘ [] ‘ Yes ‘ L] ‘ No
If yes, then provide below information
LBl Total Feinl Total
Male Femal Total
Age Group 1-5 6-12 13-18 1-5 6-12 | 13-18 e

Rural

Number of households | Beneficiaries Urban
receiving cash support

for children covered Total
I.1 under social protection
benefits Rural
Note: Add numbers in Incentive
total columns (PKR) Urban
Total
Rural

Beneficiaries Urban

Number of children

|2 covered by cash/In-kind Total
' benefits (school meals, Rural
access to services)
Incentive Urban

(PKR)

Total




2 Is the scheme providing maternity benefits ‘ [] ‘ Yes ‘ ] ‘ No
If yes, then provide below information
Female Total
Femal Total
Age Group 15-30 | 31-40 | 41-49 e
Rural
Beneficiaries Urban
Number of women
. . Total
21 receiving maternity
’ cash benefits Rural
Incentive Urban
(PKR)
Total
3 Is the scheme providing Iddat benefit ‘ [] ‘ No
If yes, then provide below information
Female Total
Femal Total
Age Group 15-30 | 31-45 | 45-60 es
Rural
Beneficiaries Urban
Number of female Total
3.1 workers received
Iddat benefit Rural
Incentive Urban
(PKR)
Total
4 Is the scheme providing skills training ‘ [] ‘ No
If yes, then provide below information
Male Female Total




Rural
Beneficiaries Urban
Number of persons Total
4.1 benefiting from skills
training scheme Rural
Incentive Urban
(PKR)
Total
5 Is the scheme providing unemployment benefit ‘ ] ‘ Yes ‘ [ ‘ No
If yes, then provide below information
Male Total Female Total
Male Femal Total
Age Group 15-30 31-45 46-60 15-30 | 31-45 | 46-60 e
Rural
Beneficiaries | Urban
Number of persons Total
5.1 receiving unemployment
SUPPOrt Rural
Incentive Urban
(PKR)
Total
Male Total Female Total
Male Femal Total
Age Group 15-30 31-45 46-60 15-30 | 31-45 | 46-60 e
Number of persons Rural
5.2 registered in Beneficiaries | Urban
employment guarantee
Programme Total




Incentive
(PKR)

Rural

Urban

Total

Is the scheme providing benefit support for persons 0

é with disability (Ask this, if scheme is non-contributory) Yes L | Ne
If yes, then provide below information
Male Female Total
Rural
Beneficiaries | Urban
Number of persons receiving
disability benefits and in kind Total
6.1 support (prosthetics, artificial limbs,
assistive devices etc.) — Rural
Incentive Urban
(PKR)
Total
Is the scheme providing employment injury benefits
7 Iwork injury support (the scheme is contributory) U Yes L | No
If yes, then provide below information
Total
Male Total Female Femal Total
Male
e
Age Group | 15-30 31-45 | 46-60 15-30 | 31-45 | 46-60
Rural
Beneficiaries Urban
Number of person
7.1 receiving cash benefit Total
for employment injury Rural
Incentive
(PKR) Urban




Total

Rural
Number of persons Person
7.2 covered for Urban
- Covered
employment injury
Total
Is the scheme administrating health insurance
8 schemes (for Contributory schemes) L) | Yes [l | No
If yes, then provide below information
Male Female Total
Total
Male Femal Total
Age Group | 15-30 31-45 | 46-60 15-30 | 31-45 | 46-60 e
Rural
Number of Hra
persons for Urban
whom
contributions
8.l Contributions received | zre received Total
) for persons
Rural
Incentive Urban
(PKR)
Total
Male Total Female Total
Males Femal
Total
Age Group | 0-15 16-45 | 46-60 0-15 | 16-45 | 46-60 es
Rural
Insured Urban
persons
Number of persons Total
82 L '
receiving health benefits
Dependents
Rural




Incentive
(PKR)

Urban

Total

Is the scheme providing support to vulnerable persons?

Vulnerable referred here are individuals or groups disempowered in society

9 due to age, poor health, minority status etc. 0 Yes []| No
(Ask this, if scheme is non-contributory)
If yes, then provide below information
[] | Women [ ] | Children [] | Adolescents ] Older persons
Persons with L . .
[] disabilities [] Minorities [] | Migrants [] Indigenous people
[] | Unemployed [] vE?/zrrjquizlc/home [] | Refugees [] Internally displaced persons
[] Non-nationals [] Prisoners and detainees [] Returnees [] Sick Workers
] ET\(;/P:S:mg with ] LGBTQ [ ] | Persons living in poverty [] Widow
[] Destitute [] Orphans [] Injured Workers [] Other
e Total e Total
Male Fem Total
Age Group 0-30 31-60 60+ 0-30 | 31-60 60+ ale
Rural
Number of vulnerable Beneficiaries Urban
9.1 persons covered by the
scheme Total
Incentive
(PKR) Rural
10 Is the scheme providing suppqrt to persons (based [0 | Yes ] | No
on proxy means test/poverty scoring)
If yes, then provide below information
No. of males covered in | Total | No. of females covered Total
households Male in households




# of Total
Age Group | house | 0-30 | 31-60 60+ 0-30 | 31-45 | 46-65+ | Femal
holds e
Rural
Number of
persons / Beneficiaries | Urban
h
ouseholds Total
0.1 covered by
’ social assistance Rural
(UCT/cash .
benefits) Incentive Urban
(PKR)
Total
Is the scheme providing covering agriculture
: benefits O | Yes Ll'| Ne
If yes, then provide below information
Male Female Total
Rural
Beneficiaries Urban
Nunl1(ber of agri Total
11 | workers getting
’ benefit such as Rural
fertilizers, seeds, .
trainings, microfinance Incentive Urban
and interest free loans | (PKR)
etc. Total
Is the scheme providing subsidies
12 (Ask this, if scheme is non-contributory) O | Yes O |Neo
If yes, then provide below information
[] | Food [] | Electricity [] Fuel [] | Other
Total
Male etz Female Femal Total
Male e
Age Group 0-30 31-60 60+ 0-30 | 31-60 | 60+




Rural
Beneficiaries Urban
Number of persons Total
12.1 | benefiting from subsidy
scheme Rural
Incentive Urban
Total
I3 | Is the scheme providing pension benefits ‘ O ‘ Yes ‘ O ‘ No
If yes, then provide below information
Male Female Total
Rural
Contributors | Urban
Total
Rural
Number of people receiving old age ura
3.1 | pension (on the event of Beneficiaries Urban
retirement)
Total
Rural
Incentive
(PKR) Urban
Total
Rural
Beneficiaries Urban
Number of people receiving invalidity
3.2 | pension (In case of permanent Total
disability)
Incentive Rural
(PKR) Urban




Total

Rural
P Urban
Number of people receiving Old- Beneficiaries
Age Grant (an insured person Total
3.3 | attained superannuation age, but
- Rural
does not possess the minimum
threshold for pension) Incentive Urban
(PKR)
Total
Beneficiaries Rural
Urban
Number of people receiving Total
3.4 | Survivor's/family Pension (in case an :
insured Person is expired) Incentive Rural
(PKR)
Urban
Total
Rural
Beneficiaries | Urban
. Total
135 Number of people receiving early
’ retirement pension Rural
Incentive Urban
(PKR)
Total
Rural
Number of person receiving Beneficiaries | Urban
13.6 disablement pension due to injury Total
~ | at work place
. Rural
Incentive
(PKR) Urban




Total




Annex -2

IT Assessment Questionnaire of Agency

Agency name:

Contact Person Name:

Designation:

Contact number:

Note: This Performa is meant to fill by the social protection agency running social protection scheme. The purpose of this

questionnaire is to collect the information for the type of MIS system is in use to collect beneficiaries data for regular reporting.

ffline(Desk
Online (Web-Based) |:| Offline(Desktop D
What t f syst based)
1 . at type of system are you Excel/Other electronic
using to collect scheme data? Paper—based system
formats
Other
2 If system is online (web-based)
Which - face | — —
2.1 |, ich data entry interface is Mobile application Web-interface
in use? L L
59 How data is being entered Data is entered at ] | Datais entered at ]
' into system? field level L | central location L
3 If system is offline
31 Whlch.data format is collected Paper-based Excel/CSV/other
from field? L1 | format S
3.2 | The offline system installed at; | Central location L] Central and field both L]
. Data is entered into
If data format is Excel/CSV Data import directl ] |s ste;n by data Ientr ]
3.3 | etc.then what is the mode of | . P y 4 y . y
. into database LI | operator using input L
data input? .
interface
4 Human resource availability
Is there designated human
4.1 | resource available for regular | Yes |:| No D
data collection?
Is there designated human
4.2 | resource available for data Yes |:| No D
entry?
How many data entry
421
personnel on board?
43 Data entry H.R is available at Yes I:I No [I
central location only?




Data entry HR is available at

4.4 | central location and all Yes No
program locations only?
Data entry HR is available at
45 central location and a!l Yes No
selected remote locations
only?
How much time required to A week or less 2-3 weeks
4.6 | complete data entry for a
specific reporting interval 3-4 weeks 4+ weeks
Real-time Monthly
What is the fr n f
5 @ I.S the frequency of data Quarterly Bi-Annual
collection?
Annual Other
Is online system provides
6 access to data users and Ves No
management to generate
analytical reports?
Can data user access system
7 on their desktop/laptop Yes No
computers or mobile/tablets?
Is Online system provides APIs
8 or other formats to share data | Yes No
with other stakeholders?
Is offline system provides
9 electronic formats to share Yes No
data with other stakeholders?
Is agency allows data sharing
10 | with other related Yes No
organization?
If yes, then provide names of organization:
10.1
How frequently data is being | Monthly Quarterly
10.2 | shared with these
organizations? Bi-Annual On request only
Is MIS system access is
11 | available outside the Yes No
organization?
Is system developed in-
12 4 P Yes No

house?




12.1

If system developed in-house,
what is the software
development team size?




