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Agenda 

The Information, Education and Communication (IEC) event on “Unemployment Insurance” 

policies and procedures 

24th Oct. 2012 

Venue: Thang Long Industrial Park, Hanoi  

 

Time Contents Person in charge 

Morning 25/9/2012 

8h00 – 8h30 Registration Board of Organizer  

8h30 – 9h00 

Opening speeches 

Board of Organizer  
+ Introduction of participants and working agenda 

+ MoLISA Leader of BoE 

+ ILO ILO representative (tbc) 

9h00- 9h45 
UI policies and procedures, rights and obligations of workers 
and employers.  

 Leader of BoE 

9h45-10h00 Tea break    

10h00-10h30 Role of ESCs in implementing UI policies Hanoi ESC 

10h30-11h00 
Review and respond to key emerging concerns commonly 
raised by the public 

 Leader of BoE 

10h30-11h00 
Gathering questions from participants related to UI policies, 
procedures, and implementation process. 

Board of Organizer,  
Color cards will be used 

to collect individual 
questions 

11h00-12h00 
Responses by VSS to the questions concerning premium 
collection, SI book and payments for UI benefits 

VSS 

12h00-13h30 Lunch Board of Organizer  
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Afternoon 25/9/2012 

13h30 – 14h00 
Responses by ESC representatives to the questions relating to 
ESCs roles and responsibilities    

ESC’s representatives 

14h00-15h00 Responses by BOE to UI policy related questions  BoE 

15h00 - 15h15 Tea break  Board of Organizer  

15h15-15h35 

Position statements by VCCI concerning the role of the 
employers in implementing UI policies and the 
challenges/issues that they are facing with compliance of laws 
and regulations. 

VCCI 

15h35-15h55 
Comments by VGCL on the issues raised by workers regarding 
UI policies and procedures. 

VGCL 

16h00-16h15 Closure of event  Leader of BoE 

 


