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Single Windows Service (SWS) that will be established at Kepanjen and Pagelaran Sub-Districts needs to be socialized to the village level head and midwives coordinator. The SWS activity is actually the facility for Social Service Provider (BPJS) so that the important step in implementing universal health insurance coverage is to socialize the BPJS programmes to their beneficiaries who is people living in relatively remote areas and not being exposed by the current public BPJS advertisements and public campaigns. Although, such an activities have been conducted by BPJS but they were reaching the local governments mainly but has never disseminated to the beneficiaries at community level. Objectives of joint socialization are: 
i) To disseminate the SWS programme in general to the local community leaders.
ii) To disseminate information on registration procedures of BPJS Health.
iii) To disseminate information on the usage of SWS-Management Information System (SPESIS).

Point of Discussion
· Askes (BPJS Health) has been managing local health insurance (Jamkesda) in Blitar District and Probolinggo District. Askes claimed that the unused budget allocation from previous year is utilized for expanding beneficiaries who has not yet covered. Thus, the budget allocation for Askes could be used efficiently because it is not returned back to local budget at which many misused budget occurs. 
· Currently there are six provinces which has been developing cooperation with Askes to manage their local budget for local health insurance. They are Province of Gorontalo, Province of South Sulawesi, Province of West Java, Province of Jakarta). However, the province of East Java which becomes the one of ILO pilot project has not yet interested to develop the similar cooperation. 
· Askes of Malang Raya therefore asking ILO to join in pursuading government of Malang District to to hand-over cash management of local health insurance. This step will certainly increase the transparency and accountability aspect of local budget management. 
· The problem was faced by head of village offices is how to expand the current quota of social assistance beneficiaries. As a final distributor point of many programmes they was received complaints from benefiaries who does not receive the assistances. Although they have explained that social assistance targeting mechanism is done at national level not by them however, many people do not want understand the technical issues. 
· Current database which is Social Protection Programmes Database (PPLS) 2011 has many mistargeting data which needs to be clarified back from village office to district office.
· SWS thus could solve the curent problem if SWS has a independent member of team who working on village level. During the focus group discussion (attended by 35 participants who are head of village from Kepanjen and Pagelaran Sub-Districts) there are pro-cons arguments regarding the independent team working for social assistance programmes at village level. One side it is argued that more efficiency will be gained if used current administration structure at the cost of local village election at which social assistances is used as an effective politcal campaign tool. On the other side, usage of independent team working at village level may reduce the village elite capture at the cost of more budgetary allocation is needed to support it. 
· At field experience, it is so difficult to implement Central Bureau of Statistics on poverty indicators. One cannot execute these data smoothly due to high tension from whom does not receive the social assistance programmes. 
· During BPJS Health presentations many participants was asking about the benefit of health insurance which is not obvious for the majority. 
· It is suggested to have independent team working on data verification at village level as well as at sub-disctict level so that can reduce the high social pressure to village apparatus. 
· [bookmark: _GoBack]The usage of Management Information System is welcomed since it will become the most powerful tool for data verification with a good supervision, otherwise it will just another problem of moral hazard. Thus, the recruitment and selection based meritocracy principle is unvoidable desperately needed for coming SWS establishment. 
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