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	Explain the objective of the survey:

This survey is conducted by the Ministry of Health, Family Welfare, Medical Education and Research, Government of Jharkhand to better understand the health problems faced by families in the state of Jharkhand. The answers of the interviewees will facilitate the design and implementation of a new social protection scheme for the Below Poverty Line population which aims at improving the access of poor families to quality health care services while minimizing the financial burden in case of sickness.

Do not insist if the person refuses to answer the question.


	Date of Survey:


	Entry Number:

	Name of researcher:
	Function of researcher:




	District:
	……………………………………………………………………………………….

	Block:
	……………………………………………………………………………………….

	Village/City:
	……………………………………………………………………………………….

	Area (rural/urban):
	……………………………………………………………………………………….


	Name:
	……………………………………………………………………………………….

	Age:
	………………………………………………………………………………………

	Gender:
	……………………………………………………………………………………….

	Literate / Illiterate:
	……………………………………………………………………………………….

	Main occupation
	……………………………………………………………………………………….

	Family Size


	Nr. Men
	Nr. Women
	Children
	Person in Charge

	
	
	Nr. Boys
	Nr. Girls
	Who? 
	Age?

	
	
	
	
	
	


	1. Which are the main difficulties faced by you in daily life? (Choose the 3 top priorities)


	

	Food
	
	Education of children
	
	Health and medicines



	

	Housing / Construction
	
	Land
	
	Access to drinking water


	

	Clothing
	
	Ceremonies
	
	Others……………


	2. Yearly Family Income: ……………………………………………………………………………………..Rs 


	3. Yearly Family Expenditure:…………………………………………………………………………………Rs


	4.  How much of your yearly savings/budget is spent on health?.........................................................Rs

	Percentage of total budget (%)…………………………………………………………………………………..


	5. Since last January how many illnesses (besides pregnancy) have there been in the household?……


	6. Since last January how many pregnancies have there been in the household?…………………….…


	7. Please provide the age, gender and kind of illness that occurred in the household since last January


	
	Illness 1
	Illness 2
	Illness 3
	Illness 4
	Illness 5
	Illness 6
	Illness 7

	Age
	
	
	
	
	
	
	

	Gender
	
	
	
	
	
	
	

	Minor Illness
	
	
	
	
	
	
	

	Major Illness
	
	
	
	
	
	
	


	8. What are the most prevalent diseases in your household (name 3 to 5 most common diseases)?:


	
	Women
	Men
	Children

	Fever
	
	
	

	Cold / Cough
	
	
	

	Stomach Ache
	
	
	

	Head Ache
	
	
	

	Tooth Ache
	
	
	

	Diarrhea
	
	
	

	Gastroenteritis
	
	
	

	Skin Disease
	
	
	

	Stone
	
	
	

	Accidents, Fracture
	
	
	

	Snake Bite
	
	
	

	Respiratory Disease, Chest Pain
	
	
	

	Asthma, Bronchitis
	
	
	

	Pneumonia
	
	
	

	Dysentery
	
	
	

	High Blood Pressure / Hypertension
	
	
	

	Hepatitis A
	
	
	

	Hepatitis B
	
	
	

	Japanese Encephalitis
	
	
	

	Meningitis
	
	
	

	Malaria
	
	
	

	Typhoid
	
	
	

	Cholera
	
	
	

	Sexual Transmitted Diseases
	
	
	

	Uterus Problems
	
	
	

	Complicated Delivery
	
	
	

	Chronic Diseases (TB, Cancer, Leprosy…)
	
	
	

	Others, such as:
	
	
	


	9. Which Treatment did you undergo for last illness case ? Age:……………….Gender:…………………


	
	Location*
	Name Inst.
	Tot. Exp.
	Reason**
	Hospitaliz.

	No Treatment
	
	
	
	
	

	Traditional Healer
	
	
	
	
	

	Untrained Doctors/Practitioners
	
	
	
	
	

	Home, by TBA or traditional midwife
	
	
	
	
	

	Health Sub-Centre
	
	
	
	
	

	Primary Health Care Centre
	
	
	
	
	

	Community Health Centre
	
	
	
	
	

	Private Clinic
	
	
	
	
	

	Government Hospital
	
	
	
	
	

	Private Hospital / Nursing Home
	
	
	
	
	


* Location: Name of the village/city where the doctor, TBA, (sub) health post or hospital is located, used by sick person

** Reason: Indicate why this type of health care is chosen by using the following codes:

1. = Problem of money

2. = Support is sufficient to treat the health problem

3. = No means of transportation

4. = Other reason


	10. How did you find the money to pay for treatment?


	

	Money at Home / Savings
	
	Loans or Paid by  Friends / Neighbours

	

	Money Lender
	
	Paid by Family

	

	Selling of Goods (Jewellery, Assets, Land…)
	
	Credit of a savings & credit system

	

	Selling of Labour
	
	Traditional loan system

	

	Selling of Livestock
	
	Other, such as:


	11. How much did you spend on drugs alone? ……………….……………………………..................... Rs  


	12. How far is the nearest sub-centre? (walking hours) .….……………….…………………………..hours  


	13. How far is the nearest facility with a doctor? (walking hours) ……….……………….……………hours  


	14. Whether this facility is public or private?..............................................................................................


	15. What do you think about the services provided by this facility?


	
	Very good
	Average
	A little
	Very bad
	Do not know

	A. Sufficient staff
	
	
	
	
	

	B. Qualified staff (competent) 
	
	
	
	
	

	C. The ill people are well received
	
	
	
	
	

	D. The ill people are well taken care of
	
	
	
	
	

	E. The services are expensive
	
	
	
	
	

	F. The centre is well equipped
	
	
	
	
	

	G. You have confidence in the staff
	
	
	
	
	


	16. On average, how much did you pay for the visit at this facility?......................................................Rs


	17. How much did you spend on transportation /coming and going)?..................................................Rs


	18. In your opinion, which facilities provide the best services?


	

	Private facilities
	
	Public facilities 


	19. During which month of the year is your income the highest?


	

	January
	
	July 

	

	February
	
	August

	

	March
	
	September

	

	April
	
	October

	

	May
	
	November

	

	June
	
	December


	20. Has it ever occurred that you did not have the money in the family to treat minor illnesses?


	

	YES
	
	NO
	Reason:…………………………………………………………………


	21. Has it ever happened that a very serious illness in your family could not be treated at a hospital because of lack of money?


	

	YES
	
	NO
	Reason:………………………………………………………………….


	22. Has it ever happened that a sick person in your family died because you did not have the money to take care of him/her?


	

	YES
	
	NO
	Reason:…………………………………………………………………..


	23. Are you interested to participate in a health insurance mechanism?


	

	YES
	
	NO
	


	IF NOT, END OF THE QUESTIONNAIRE


	24. If Yes, what kind of services would you want to be covered by the insurance mechanism?


	

	Medicines
	
	Hospitalization at a private clinic / nursing home 

	

	Common diseases
	
	Delivery (regular)

	

	Consultations at a medical hall
	
	Delivery (complicated)

	

	Consultations at health sub-centre/ PHC centre
	
	Surgery

	

	Consultations at a private clinic / nursing home
	
	Laboratory

	

	Consultation at a hospital
	
	Radiology

	

	Hospitalization at a PHC centre
	
	Operation

	

	Hospitalization at a government hospital
	
	Others, such as:………………………………………


	25. For how many people in your family would you like to contribute?......................................................


	26. How much would you be willing to contribute per person and in which period of the year?


	Frequency                     Contribution per person
	Frequency                   Contribution per person


	

	Every week:…………………………………… Rs
	
	Every four months:…………………………………Rs

	

	Every month:……………………………………Rs
	
	Half Yearly:………………………………………….Rs

	

	Every three months:……………………………Rs
	
	Yearly:……………………………………………….Rs





HOUSEHOLD SURVEY QUESTIONNAIRE:





SETTING UP A HEALTH INSURANCE SCHEME IN JHARKHAND
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