
                                                                                        
 

 
 
 

Workshop on Integrating Social Policies and  
the Delivery of Social Protection Floors 

 
 

29-31 May 2013, Siem Reap, Cambodia 

 

Agenda 

 
 

Schedule for Wednesday, 29 May 2013 

Time Session  

8:00-8:45 Registration  

9:00-11:15 

 

Opening ceremony 

- Mr Maurizio Bussi 

Director, Decent Work Technical Support Team for East and South-East Asia and the 
Pacific, ILO Bangkok 

- Mr Francisco Simplicio  

Chief, Division for Knowledge and Programme Management, Special Unit for South-South 
Cooperation, UNDP New York 

- Ms Mega Irena 

Head of Social Welfare, Women, Labour and Migrant Workers Division, ASEAN Secretariat, 
Jakarta 

- Ms Claire Van der Vaeren  

United Nations Resident Coordinator in Cambodia 

- H.E. Jean-François Cautain 

European Union Ambassador to Cambodia, Phnom Penh 

- H.E. Yuji Kumamaru  

Ambassador of Japan in the Kingdom of Cambodia, Phnom Penh 

- H.E. Dr Yim Chhay Ly 

Deputy Prime Minister, Cambodia; Chairman, Council for Agriculture and Rural 
Development (CARD), Phnom Penh 

11:15-11:45  Group photograph and coffee break 

11:45-12:00 Introduction and workshop methodology  

- Ms Valerie Schmitt,  

Senior Social Security Specialist, ILO Bangkok 

12:00-13:00 Lunch 

 

 

 

 

 

 

 

 

 

 



 

 

 

13:00-15:00 

 

 

Session I - The SPF and the need for coherent social protection strategies and 
coordination mechanisms  

Moderator: H.E. Dr Tuon Thavrak, Under-Secretary of State, Ministry of Planning, 

Phnom Penh, Cambodia 

 

 

- H.E. Dr Sann Vathana, Deputy Secretary-General Council for Agriculture and Rural 
Development, Cambodia 

Developing and implementing a coherent national social protection strategy (NSPS) 
through a coordination mechanism 

 

       -      Martin Hirsch, President Civil Service Institute and former High Commissioner for 
anti-poverty policies and youth policies,  Government of France, Paris, France 

The challenge of implementing nationally defined social protection floors 

 

       -      Valerie Schmitt, ILO Bangkok   

The need for coordination to give effect to the principles of  the ILO Recommendation on 
National Floors of Social Protection 

 

       -       Christine Bockstal, Coordinator Country Operations, Social Protection 
Department, ILO Geneva   

The Social Protection Inter-agency Coordination Board (SPIAC-B): coordination at 
global and national levels 

 

Discussant: Bouaphat Phonvisay, Deputy Director of National Health Insurance Bureau, 
Ministry of Health, Vientiane, Lao PDR 

Comment on the importance of coordination for the development of a National Health 
Insurance System and the design of a National Social Protection Strategy in Lao PDR 

 

Questions and answers 

15:00-15:30 Coffee break 

15:30-17:30 

 

Session II - Increasing out-reach of social protection through better and 
decentralized social protection services 

Moderator: Dharendra Wardhana, Associate Planner, Direction of Social Protection and 
Welfare, National Development and Planning Agency (Bappenas), Jakarta, Indonesia 

 

- H.E. Dr Sann Vathana, CARD 

Involvement of the sub-national administration in the implementation of the NSPS 

 

- Frank Earl, Executive Director of Grants Administration, South African Social 
Security Agency, Pretoria, South Africa 

Reaching out to the rural poor groups through the Integrated Community Registration 
Outreach Programme 

 

 

 



 

 

- Namerta Sharma, Senior Technical Expert, GIZ India 

Improving access to social security through the single window service: A case of Worker 
Facilitation Centres from Karnataka, India 

 

- Tauvik Muhamad, Programme Officer, ILO Country Office for Indonesia, Jakarta 
and Ratnawati Muyanto, National Project Coordinator, ILO Jakarta 

Empowering local governments through the Single Window Service (SWS) in East Java 
and Maluku 

 

- Rachael Chadwick, Social Protection Expert, ILO Jakarta 

Service delivery reform in Australia and the Department of Human Services 

 

Discussant: Antonio Asper, Vice President for External Affairs, Federation of Free Workers, 
Manila, Philippines 

Comment on the need to empower the sub-national level and to be close to final 
beneficiaries through the SWS approach 

 

Questions and answers 

17:30-18:00 Closing of the day and announcements 

Evening Preparation of the conclusion document and way forward for Cambodia  

Preparation of the main lessons learned for the development of national floors of social 
protection in other ASEAN countries and of an ASEAN Declaration on the SPF 

 

 



 

 

Schedule for Thursday, 30 May 2013 

Time Sessions 

8:00-10:00 

 

Session III - Supporting families to graduate out of poverty through integrated 
packages of services and transfers  
Moderator: Dr Sok Kanha, Deputy Director, Department of Planning and Health, Ministry 
of Health, Phnom Penh, Cambodia  

 

- Nouman Ghani, Project Manager, Benazir Income Support Programme (BISP), 
Islamabad, Pakistan 

Integrated package of services and support for the family 

 

- José Francisco Fernández, Coordinator of the Chile Solidario Programme, Ministry 
of Social Development, Santiago, Chile 

Case management  and family contract of Chile Solidario 

 

- Vandana Singh, Chief Executive Officer, Food Security Foundation India and 
former Advisor Finance, Mission Convergence, New Delhi, India 

Offering a combined benefit package through a single window service approach  

 

- Wanchart Suwankitti, Head of Social Policy Monitoring and Evaluation Unit, 
National Economic and Social Development Board, Bangkok, Thailand 

Purpose and design of the One Stop Crisis Centre and possible role for the expansion of 
social security coverage and employment services to informal economy workers in 
Thailand  

 

Discussant: Ahmma Charisma L. Satumba, Executive Director, Employees Compensation 
Commission, Department of Labour and Employment, Manila, Philippines 

Comment on the need to provide integrated packages to facilitate graduation out of 
poverty 

 

Questions and answers 

10:00-10:30 Coffee Break 

10:30-12:30 

 

Session IV: Special focus on active age population: linking employment and social 
protection  

Moderator: Christine Bockstal, Coordinator Country Operations, Social Protection 
Department, ILO Geneva   

 

- Le Quang Trung,  Vice-Director, Bureau of Employment, Ministry of Labour, 
Invalids and Social Affairs, Hanoi, Viet Nam 

Improving reemployment of insured unemployed 

 

- Enrique Deibe, Secretary, Ministry of Labour, Employment and Social Security, 
Buenos Aires, Argentina  

Guaranteeing employment and vocational training for youth 

 

 

 



 

 

- Martin Hirsch, President Civil Service Institute and former High Commissioner for 
anti-poverty policies and youth policies,  Government of France, Paris, France  

Increasing youth employability through civil service and evidence from the active 
solidarity income programme for long-term job seekers (Revenu de solidarité active) 

 

- Roshaimi bin Mat Rosely, Head of Return to Work Department, Social Security 
Organisation, Ministry of Human Resources, Kuala Lumpur, Malaysia 

Return to Work Programme in Malaysia 

 

- Jai-Joon Hur, Researcher, Korea Labour Institute, Seoul, Republic of Korea 

Tripartite agreement to reinforce the social safety net to make work pay 

 

Discussant: H.E. Heng Sour, Ministry of Labour and Vocational Training,, Cambodia  

Comment on the importance of linkages and the need to expand vocational training and 
other measures to increase employability for informal economy workers 

 

Questions and answers 

12:30-13:30 Lunch 

13:30-15:30 

 

Session V - Developing sectors of the economy through a combined set of social 
protection and employment measures 

Moderator: Wanchat Suwankitti, NESDB, Thailand 

 

-  Dr Thaworn Sakulphanit, Deputy Director, Health Insurance System Research, 
Ministry of Health, Bangkok, Thailand 

The Universal Coverage Scheme in Thailand and its impact on economic growth 

 

-  Valerie Schmitt, ILO and Viennarat Chuangwiwat, National Social Protection 
Officer, ILO Country Office Bangkok 

Contributing to the growth diamond through the development of  a long term care 
system in Thailand 

 

 

-  Meena Jain, Head of Pedagogy, LabourNet, Bangalore, India 

Supporting the development of the construction sector through the LabourNet initiative 

 

- Emma Allen, Programme and Research Officer on Employment-Intensive 
Investment Programme, ILO Country Office for Indonesia, Jakarta 

Indonesia: contributing to the development of infrastructure through Public Works 
Programmes 

 

- Silvia di Gaetano, Social Protection Consultant, ILO Bangkok  

Promoting sustainable rural development through Bolsa Verde in Brazil 

 

 

 

 



 

 

Discussant: Mr Jose Roland Moya, Deputy Director General, Employer Confederation of the 
Philippines, Manila 

Comment on the role of employers in the development of combined sectorial 
approaches 

 

Questions and answers 

15:30-16:00 Coffee Break 

16:00-18:00 

 

Group discussions on coordinating the development and implementation of 
nationally defined social protection floors, graduation out of poverty, linkages of 
SPF with employment and economic development  

World Café and Brown Paper Fair 

18:00 Closing of the day 

Evening Preparation of the conclusion document and way forward for Cambodia  

Preparation of the main lessons learned for the development of national floors of 
protection in other ASEAN countries and of an ASEAN Declaration on the SPF 

 
 



 

 

Schedule for Friday, 31 May 2013 

Time Sessions 

8:00-10:00 Session VI: Improving transparency and traceability through management 
information systems 

Moderator: Aung Soe Moe, Managing Director, Assembler Computer Centre, Myanmar 

- Natália Satyro, Professor, Federal University of Minas Gerais (UFMG), Brazil  

Linkages between the Cadastro Unico and the Federal Bank of Brazil 

 

- Lucia Mina, Social Protection Consultant, Bogota, Colombia 

System of identification for social assistance beneficiaries (SISBEN) 

 

- Anil Swarup, Additional Secretary and Director General, Labour Welfare Division, 
Ministry of Labour and Employment, New Delhi, India 

The database and smart card system of  Rashtriya Swasthya Bima Yojna (RSBY) 

 

- Netnapis Suchonwanich, Assistant Secretary General, National Health Security 
Office, Bangkok, Thailand 

Linking NHSO with the Ministry of Interior’s database 

Discussant: Thibault Van Langenhoven, Social Protection Expert, ILO, Cambodia  

Comment on the design of management information systems adapted to the country 
context 

 

Questions and answers 

10:00-10:30 Coffee Break 

10:30-11:00 Presentation of the conclusion document and way forward for Cambodia  

- H.E. Heng Sour, MOLVT, Cambodia  

 

Presentation of the main lessons learned for the development of national floors of 
protection in other ASEAN countries and of an ASEAN Declaration on the SPF 

- Antonio Asper, Federation of Free Workers, Philippines 

11:00-11:30 Closing remarks 

- Valerie Schmitt, ILO Bangkok   

- H.E. Kim Chhay Hieng, Deputy Governor of Siem Reap Province Board 

11:30-12:30 Lunch 

 
 

This technical workshop is supported by: 
 

 

 

 

 
 

 


