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The Step Programme

Strategies and Tools against
Social Exclusion and Poverty



The Step Programme

Global programme for combating social exclusion and poverty of the
Social Security Department of the ILO.

Since 1998, two major fields of action:

— The extension of social protection to excluded groups, in
particular, with regard to health care ;

— The development of an integrated approach to fight social
exclusion at the local level.

Intervenes at several levels simultaneously (local / national /
International).

STEP: Operational instrument of the ILO "Global Campaign on
Social Security and Coverage for All”.



Step’s Strategy

« Creation of partnerships and strengthening the existing networks:
International Alliance, AMIN, ACYM, la Concertation, etc.

« Knowledge development to stimulate and promote innovation as a
way to improving impact:
- capitalization of practices in the field;

- creation of knowledge to cover gaps through research and
experimentation;

- share of knowledge through the production and dissemination
of publications, training, projects, workshops, etc.

Key role of partnership (field practitioners, researchers,
donors)



The Knowledge Development Tools

... the Internet Platforms

A dynamic platform connecting microinsurance
actors for the extension of social security

_ | A community tool and resources centre to strengthen
WA IV practitioners' capacity to design and implement actions
and policies to fight social exclusion

A distance learning campus for the extension of social
security in the Americas

O) \{v The Social Security Department Internet

W platform on the global extension of social
security



The Partnership Promotion Tools

((-:) www.ilo.org/alliance
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www.concertation.orq

Concertation — — — @ e

entre les acteurs du développement des mutuelles de santé en Afrique

www.ilo.org/acym




The Internet Platforms

Contents: Information,
methodological and didactic

tools, methods, awareness
raising tools;

A network of users:
practitioners, researchers,
donors, policy makers,
international organizations

A 4

\ 4

officers, people working for
non governmental
organizations, etc.;

A package of services:
Library, Glossaries,

\ 4

databases, learning,
technical assistance,
working spaces, research
spaces.

Updated
Easily available
Enriched by the users

Exchanging,
collaborating, assisting
each other and creating
knowledge

Interconnecting users-
users, users-contents

\

/

Based on
Web 2.0
approach

Social
Network
+

Interaction
+
Content
syndication
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WHAT'S NEW ?

A global platform dedicated to the extension of social

security:

- A complete set of resources, tools, training and

technical assistance to design and implement strategies
for extension adapted to national and local contexts,

- A space to enhance online collaboration between actors
invalved in the design and developrment of projects of

extension.

- & platform working at the core of social security
extension to capitalize on experiences, identify

knowledge gaps, create new knowledge and promote

More information
The GESS brochure

» Designing and Implementing Social Transfer Programmes - 2007-05-28

& course for policy-makers, government officials and practitioners around the world, From 16 to

29 September 2007 Cape-Town, South Africa, More info

» SIGMN IN

Login :

Paszword

Don't have an account
yet : Sign up here

I lost my login/passward

» KNOWLEDGE BASE

» YOUR ACTION PLAN

» WORKSPACE

Lagin

Relevance

Overview
Contingencies

+ Health care

» Old-age

Other branches coming
S000

Mechanisrms

# Universal benefits

# Social assistance

+ Zash transfers

+ Social insurance

# Microinsurance

# Linkages

Other mechanisms coming
5000

AS5AP Concept

ASSAP Toolbox

# Legislation

# Fimancing

Other tools coming soon

Ongoing projects
Create a project
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» SIGN IN

» COUNTRY PROFILES

Home country profiles | Argentina | Benin { Burkina Faso | Cambodia { China | Colombia | Laogin:
DR Congo | India { Indonesia | Laos | Lesotho { Philippines { Senegal § Thailand | A&dd a B sssmorda
country '

Login

Don't have an account
vet 1 Sign up here

To find out more about the status of social security coverage in a specific country or region,

; : ; : I lost logi d
click on the corresponding area of the map or use the links listed below, REE W alvRsashEE

» KN LEDGE BASE

B Relevance
B Overview
B Contingencies
# Health care
» Old-age
Other branches coming
s00n
B mechanisms
# Universal benefits
» Social assistance
# Cash transfers
# Social insurance
# Microinsurance
# Linkages
Other mechanisms coming
s00n

» YOUR OMN PLAN

B ASSAP Concept
B ASSAP Toolbox
= Legislation
= Financing
Other tools coming soon

Cavibiaiia » WORKSPACE

Americas Africa Asia

& Argentina ¢ Benin @

e Colombia e Burkina Faso e china : Qngoing projects
¢ DR Congo ¢ India Grealeraproject
& Lesotho & Indonesia Cor
®* Senenal ® |ans » COUNTRY PROFILES 7.
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» COUNTRY PROFILES

Home country profiles | Argentina | Benin { Burkina Faso | Cambodia § China § Colombia §
DR Congo i India i Indonesia { Laos i Lesotho § Philippines | Senegal | Thailand | Add a
country

Total population:1.1 hillion {20053

GDP per capita (PPP US$): 2,132 {20042

GDP growth: 9,2 % (2005t
HDI: 0.611 (rank: 1263 (200432

sl Informal economy workers: 92% of total
o | labour force

Fap b Baagal

N i : Govt. expenditure on health as %o of total
'-'-—E_?;_. i govt. expenditure: 2,9 (20043
\"".::I'E .
oA | Total expenditure on health as %o of GDP:
ke : 5,0 (2004)3
el iy | l‘.riu

The content an this page (s produced and updated by Marc Sooquet, [ILO Delhi,

In Brief: The extension of social security in India

In recent years, the issue of social protection extension has gained a huge mormentum while
discussing at all levels the development agenda. The Governrment of India as well as the
various state governrments has demonstrated a wider awareness and stronger comrmitrment to
respond to the social protection needs of the presently excluded groups.

A5 a direct result, nurnerous actors of the civil society (community-based organisations,
waomen’s groups, trade infarrmal economy trade unions, NGOs, microfinance institutions ete.)
have already designed and set up in-house ricroinsurance schemes that were tailor-rnade to
answer the priority needs and contributory capacity of their target groups.
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» SIGMN IN

Login ¢

Password

Lagin

Don't have an account
yet: Sign up here

I lost my login/password

» KNOWLEDGE BASE

Relevance

OvErviemw
Contingencies

+ Health care

» Old-age

Other branches coming
S000

Mechanismms

# Universal benefits

# Social assistance

+ Cash transfers

# Social insurance

# Microinsurance

= Linkages

Cther mechanisms coming
s000

» YOUR ACTION PLAN

A4S5AP Concept

ASSAP Toolbox

# Legislation

= Financing

Cther fools coming soon

» WORKSPACE

Zngoing projects
Create a project
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HOME > RESOURCES

» SIGN IN

Libraryi Glossaryi Social Security Ingquiry Databasei Expert Database Login ¢

» RESOURCES

Password

Lagin
Don't have an account

This space offers a set of tools on the extension of social security. Your contributions and yet : Sign up here

comments are welcome!

I lost my logind/password

® Library

® Glossary
® Zocial Security Inguiry Database bl LR RIL AR

® FExperts Database B Relevance

B Qverview
B Contingencies
» Health care
» ld-age
® scheme performance indicators, SPERS, ILO FACTS models Sther branches coming
s000
B Mechanisms
# Universal benefits
» Zocial assistance
» Cash transfers
# Social insurance
# Micrainsurance
# Linkages
Qther mechanisms coming
s00n

» YOUR ACTION PLAN

B ASSAP Concept
B ASSAP Toolbox
» Legislation
# Financing
Sther fools coming soon

» WORKSPACE

B Ongoing projects
B  Create a project

Coming Soon:
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» Relevance

Several international instruments affirmn that every hurman
being has the right to social security., Today only one of
five people in the world has adequate social security
coverage, while half of the world's population is without any
social security protection at all,

Social protection is an important tool to prevent poverty,
and strengthen the capacity to go out of poverty. The
absence of social protection leads to greater chances of
falling into poverty or remaining stuck in a poverty trap.
Social security has also strongly suggested to contribute to
economic  growth by raising  labour  productivity  and
enhancing social stability,

/J.}: Home RESOURCES | TRAINING | ASSISTANCE | RESEARCH { G-FORUM ! EINEWS

» Key Questions @%

= why is extension of social
security a priority?

# What is the Global
Campaign on Social Security
and Coverage for All7

# What is the difference
between social security and
social protection?

HiHewr: @ mar: |_:_.!CONTF\CT |

» SIGN IN

Login ¢

Password :

Lagin
Don't have an account
vet : Sign up here

I lost my login/password

» KNOWLEDGE BASE

B Relevance

B Overview

B Contingencies
# Health care

Extending social protection to the whole population in the ) » Old-age
world represents a considerable challenge, both from a | A99 & question Cther Branches Comm e WinL
political and financial point of view as from a technical and so0n WaC sar
institutional view, B mechanisms

# Universal benefits
The international community recognizes it as a key topic on their agenda. In 2001, during the » Social assistance
International Labour Conference, Governments, Employers and Trade Unions reached a new » Cash transfers
consensus on social security: a major campaign should be launched in order to promote the » Social insurance
extension of coverage of social security, Cwuring the G& Conference"Shaping the Social * Micrainsurance
Dimension of Globalisation" in 2007, social protection was highlighted as a key area of action » Linkages
and a crucial tool in combating poverty and promoting economic and social development, in Other mechanisms coming
particular in developing countries, so0n

» Global campaiagn on Social Security for All

» YOUR ACTION PLAN

b B ASSAP Concept
B A55AP Toolbox
» Legislation
# Financing
Other tools coming soon

» WORKSPACE

B Jngoing projects
B Create a project

Includes links to docurments and other sites concerning the launching of the
Campaign in warious countries, and other useful information. More info

The approach of the International Labour Office:

# Social security for all: Investing in global social and economic development A
consultation, ILO/SECS0C, 2006

# The extension of social security coverage: The approach of the International Labour
Ciffice, E. Reynaud
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HOME >

» WHAT IS5 GIMI ? » SIGN IN

Lagin @

GIMI:

+ provides information on microinsurance

+ builds knowledge and capacities

+ offers technical assistance and fosters collaboration
between actors

B GIMI in brief
B The GIMI brochure
B Test guide

WHAT'S NEW 7

» First issue of a new publication series on microinsurance, the
Key issues series, launched by GIMI.

These two-page length texts offer a synthetic vision of the state of
knowledge about a specific therme: legislation, linkaages, etc. They entail:
- a synthetic presentation of the current state of knowledge and the
identification of knowledge gaps;

- the presentation of initiatives that allow to reduce these gaps, such
waorking groups that gather experts; launching of research projects,
experimental projects, and concrete actions in the field,

- links to different on-line resources and collabarating tools to go deeper
into the topic; these links will take you to GIMI platform or other web
sites,

*Zee the first issue

*The second issue, which will come out soon, will be dedicated to the
therme of Linkages.

» Summary of and presentations made at the Microinsurance
conference, 13-15th November 2007, Mumbai, India

The docurnents presented and discussed at the Microinsurance conference
2007 are now available here, These documents reflect a very wide wariety
of approaches to microinsurance, namely those of international
organizations, MG 0s, training centres, governmental development
agencies, Ministries, insurance companies, and foundations,

Discussion
forum

» ILO f STEP Workshop in Dakar, Senegal, 14-15 November 2007

Paszword :

Lagin

Don't have an account yvet
Sign up here

I lost my logindpassword

» THEMES

Dverview

Relevance

Feasibility

Marketing
Management
Monitoring - Evaluation
Rapid appraisal
Linkages Contractual
agreements
Legislation

Mational policies and
strategies

Download
G-HEWS M2
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HOME > RESOURCES

» RESOURCES

Library { Glossary | DB on micro-insurance schemes | Expert DB { DB on the use of health
| services | Premiurmn calculation software | Management and monitoring software § Links

This space provides a set of tools on micro-insurance, Tour contributions and comments are

w

elcome |

The library contains a selection of articles, reports, links, guides, studies, ete., on micro-
insurance and the extension of social protection,

The bilingual French-English glossary contains over 100 terms and their definitions.

The expert database contains a large collection of professionals® Cus {technicians,
trainers, etc.), Tou can contact directly the experts of our database, we also encourage you
to add your CYl

The management and monitoring software, well adapted to the Indian and West
african contexts, are awailable for downloading free of charge. vou can use them to
manage memberships, premiums and benefits of health micro-insurance schemes and to
monitor a certain number of indicators,

The microinsurance scheme database contains information of schemes in Africa, Asia
and Latin Armerica, vou can search for schemes according to certain criteria, add new
schemes or update information already available online.

The tool links contains a list of sites linked to microinsurance and social security, vou can
also find a short description of each site. For a reference to your site, please contact
gimi@ilo,org,

Coming soon:

The database on the use of health services contains information on medical
consumption {facilitating premium calculation) and on monitoring indicators for health
micro-insurance schemes, It constitutes a unigue source of information in this field,

The benefits calculation software enables you to calculate premiums on medical
consumption from your own data or from data found in the statistical database,

@ 2006 - ILO § STEP [ Disclaimer - Contact |

| I last my login/password

» SIGN IN

Login @

Password: |

Don't have an account yet
Sign up here

» THEMES

Overview

Relevance

Feasibility

Marketing
Managerment
Manitaring - Evaluation
Fapid appraisal
Linkaages Contractual
agreements
Legislation

Mational policies and
strategies
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HoME =
ONGOING WIKI PROJECTS

» SIGN IN

Laogin :
This space allows you to present your projects in the field {implermentation of ricro-insurance FPazsword !
schermes, etc.) and your research on micro-insurance and the extension of social security,

China Project

Don't have an account yet !

MASMUT Projects Sign up here
Jharkhand Projects I lost my logindpassword
"Protection sociale agro-sylvo-pastorale” Project, Senegal w THEMES
{in FR. only) | T
B Overview
Legislation Project India " Relevance
B Feasihility
. ! i % L} 1
Social marketing project Benin 2 Marketing
: Managerent
{in FRonly} B Manitoring - Evaluation
Rapid appraisal
MIMIS B Linkages Contractual
agresments
To create yvour own workspace please contact GIMI, B Leqgislation
®  pational policies and
strategies

@ 2006 - ILD [ STEP [ Disclaimer - Contact |

Y r
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HOME = G-FORLM

» G- FORUM DISCUSSION LISTS

Welcome to G-Forum: a space of discussion and debate!

G-Forum s & discussion forum on
ricroinsurance and the extension of social
security,

The discussion groups are accessible to all
subscribers of Gimi and Gess, Once you are
signed in to Gimi f Gess, you can participate
at one of the discussion groups in progress,

Subscribers of the discussion agroup  will
receive messages frorm the group by email.
They can post questions to the discussion
group, exchange information and suggest
new discussion topics,

Info-Gimi
To receive information
periodically on Gimi

Q Consult the archives

Current discussions

1 don't participate in:

¢ discusiones sobre acym
Consult the archives
Participate!
admin

¢ Workshop Bangkok
Consult the archives
Participate!
admin

® Principles and key elements
of requlation on
microinsurance in the social
protection field
Consult the archives
Participate!
admin

® Gimitest STEP-team Geneva

1 participate in:

Gimi example english
Consult the archives
Participate!

admin

Policy forum on the
extension of social security

Consult the archives
Participate!

adrmin

Info-GIMI {francais)
Consult the archives
Participate!

adrmin

MAS Gestion Support

ety Flhes s -

» SIGN IN

Bienvenue ,
you are connected as
Administrateur

Logaout

» G-FORUM

®  G-Forum Home page
B User guide
B =Suggest a new discussion

topic
" Terms of use
B Create list

B Sympa admin
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HOME =
» COMMUNITY NEWS » SIGN IN
Login :
This space aims to gathgr any news regarding the ET—
extension of social security and micro-insurance,
Posted contributions are regularly published in our G- Lagin
Mews,GIMI and GESS' newsletter, and sent to all
users of both platforms, Don't have an account yet
Zign up here
# Share an experience of extension of social I last my logindpassword

security which you are involved in...

& Inform other users of recent developments of
the micro insurance scheme you wark with. .. SRR

® Promote a publication or new software... B Overview
# Share any other relevant news... B Relevance
B Feasihility
MNOUVELLES EN FRAMNCAIS B Marketing
________________________________________________________________________________ B Management
B Manitaring - Evaluation
You need to login to post 3 message on this page. Messages are Rapid appraisal
presented chranologically by language. ® Linkages Contractual
agresments
B Legislation
;I " Mational policies and
strategies

Save |

The Microinsurance of the South Indian Federation of Fishermen
Societies

This 120 primary societies and 30,000 fishermen-strong federation has annual
sales of INR 450m (€ §.1m, US $11m) and provides a wide range of activities and
services ranging from boat manufacturing, to microfinance or advice to
fishermomen’s associations in order to "assume collective control over [the
fishermen’s] own destinies”, The Federation was also involved in the Tsunami
relief, particularly by building homes,

Because fishermen lead dangerous lives, SIFFS has developed into a not for profit
nodal agency that warks under a partner-agent model *with various mainstream
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Logged in successfully

Walcome hack CIARIS HOMEPAGE
Giroud-Castiellal

]|
Dashboard

Wiorkspaces
Profile

hscribe

> more options +

Welcome to the CIARIS Learning and Resources Centre on Social Inclusion. CIARIS has a histary of knowledge development on social inclusion issues, people, information
and cormmunication technologies. CIARIS aims to strengthen practicioners’ capacity to design, plan, manage and evaluate projects and policies to fight social exclusion and
hence promote decentwork. To do this, CIARIS collects information and knowledge, connects people working in the field of social inclusion and poverty reduction, provides

IE ‘IEI training and technical assistance.

. Join CIARIS global community and:
= onling Users -

- meet other people working against social exclusion in different parts of the world,

- participate inworking groups to create new knowledge, manage your projects, or simply exchange experiences;

i Options + : _ . :
- be informed an the latest news in the field of social exclusion.

Announcements: Latest Blog Posts From Workspaces:

Mogambigue: Irlanda da 208 milhdes de euros para combater pobreza e SI0A N
Exclusio Social e HIV/SIDA

Subscribe By

Fleaze make sure thatyou update your Feeds ar Email subscriptions. A recent
change may mean that you are not getting nofifications. Mogambigue: Farmacia Comunitaria in Exclusdo Social e HIV/SIDA
Get ready to change your hookmarks because the beta will soon be out of CIARIS! Cabo verde: Pobreza, abandono escolar e estigamatizacdo in Exclusio Social e

You will automatically be directed to ttp:/’www.claris.org but i's always quicker HIV/SIDA
to get there directly!

Mogambigue: Seropositivos nas mesas de decisdes in Exclusio Social e HIV/SIDA

Lots of people ask what an RSS Feed is, and here’s a greatvideo {in English) that
helps explain it. With RSS feeds information on Websites comes to you and Brasil- Oficina de implementacdo do Plano Integrado de Enfrentamenta 3
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T0|1ics| Approaches| collections| Help Guides | Feedback

Your CIARIS:

Walcome hack
Giroud-Castiellal
w ()

Dashboard

Wiorkspaces

Profile

bscribe

Ciaris Library

> more options +

Search Library: See more options +

& online Users -

e options +

Cloud for Library

Welcome to GIARIS Library. CIARIS Library is the result of the continuing work and e T
contributions of partner arganizations and users. Each Library component is the

result of a workspace that users can visit and padicipate in. In this way you may
cantribute to each Library component. You are mast welcome in CIARIS Community
wwhere you will be ahle to create, collaharate and share cases, staries, ar research
with ather users.

Maore recently CIARIS partners have heen warking on the linkages hetween sacial
inclusion and different topics, including social assistance, local economic
development, HMWAIDS, childeare, and gender equality. These topics are always
addressed through the lens of preventing sacial exclusion and promoting decent
work, These resadrces can he found in the Library under Topics. Transversal issues
running through social exclusion can be found in the Library under Approaches.

The Search multiple options and the "Tag cloud" an your left will help yau to get the
most pertinent results when surfing CIARIS Library. Consult the CIARIS Library
Search Guide =link=.

Social Assistance

Local Development

concepts and
strategies

Guide for Action

HIV/AIDS

Unpaid Work

Child Labour

Gender

Other topics

Principles

* integration
& participation
®* partnership
* termmoriality

Cycle Functions
®* diagnosis
* planning

* monitoring /
evaluation

project design

Other approaches

Content created with ILO support
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Your CIARIS:

Welcome hack
Giroud-Castiellal
w ()

Dashboard

Wiorkspaces

Profile

hscribe

> more options +

ID @

& online Users -

e options +

-

W0|k€.|mces| People | Blogs| Feedback

Wiiglcome to the CIARIS Community - & netwark of people and friends committed to
caomhbating sacial exclusion. The community gathers peaple fraom mare than 20
countries in Africa, Latin America, Asia and East and Western Europe. Same are
working at paolicy level, others are local practitioners, from public and private sectar,
the academic woarld and the international community,

It this Community space yaud can:

- find out about the other people in the network, identify the people working in your
areas or interest, read their blogs,

- create a workspace for 3 small or big project, discussion ar training activity that
wal weant to carry out.

You need to be a registered member to he able to do this, so please join now.

CIARIS also provides a resources datahase from experiences and practices to fight
exclusion compiled fram all ower the waorld, So, don't forget to consult the CIARIS
library, which yau are welcome to browwse and to add to,

Latest Members
Online:

. Giroud-Castiella

Victoria Argentina

‘ Carla

Blcobia Partugal

IE Billy

McGilvray Scotland

E Philippe

Vanhwuynegem Belgium

IE] Nuno de

Castro Portugal

See more members... >

Latest Blog Posts:

Mocambidque: Irlanda da
208 milhdes de euros
para combater pobreza
e SIDA in Exclusao
Social e HW/SIDA

@ 5,

(el R e el COMMUNITY [RIRIZ1Y14 4

Last Updated

Workspaces:

Young employment

Exclusio Social e
HIV/SIDA

Mocambique: Farmacia
Comunitaria in
Exclusio Social e
HIV/SIDA

Strategic Principles -
management

Cabo Verde: Pobreza,
abandono escolar e
estigamatizacao in
Exclusio Social e
HIV/SIDA

Screencasts for Help
Guides

Sandpit

Discover more
Workspaces... =

Mocambique:
Seropositivos nas
mesas de decisdes in
Exclusio Social e
HIV/SIDA

Brasil - Oficina de
implementagao do
Plano Integrado de
Enfrentamento a
Feminizacao da
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Wnlkspaces| People | Blogs| Feedback

Managing HIV/AIDS-related topics in CIARIS

Wilcome back
Ciroud-Castiellal CIARIS team workspace {o allow the collaborative work on the management of HIV/AIDS related topics in CIARIS:

() planning, organization of activities, production of documents, team work

Dashboard This workspace aims at managing the CLARE content managerment systern refated This warkspace is administered by: Margherita Licata Simone Rosa Philippe
Wiorkspaces to HIL ahd AIDS, ONLY peapie fvcived In the CLARIS management team on iKY Vanhuynegem
Erofile aha AIDS are involied. [t ehables to jointly mahage and animate the overalf
communiy related o that fopic, This workspace has: 11file(s) | 8 member(s) | 4 wikifs)
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