
The Step Programme

Strategies and Tools against 
Social Exclusion and Poverty



The Step Programme
• Global programme for combating social exclusion and poverty of the 

Social Security Department of the ILO.

• Since 1998, two major fields of action:

– The extension of social protection to excluded groups, in 
particular, with regard to health care ;

– The development of an integrated approach to fight social 
exclusion at the local level.

• Intervenes at several levels simultaneously (local / national / 
international).

• STEP: Operational instrument of the ILO "Global Campaign on  
Social Security and Coverage for All”.



Step’s Strategy

• Creation of partnerships and strengthening the existing networks: 
International Alliance, AMIN, ACYM, la Concertation, etc.

• Knowledge development to stimulate and promote innovation as a 
way to improving impact:
- capitalization of practices in the field;
- creation of knowledge to cover gaps through research and 

experimentation;
- share of knowledge through the production and dissemination 
of publications, training, projects, workshops, etc.

Key role of partnership (field practitioners, researchers, 
donors)



The Knowledge Development Tools

A dynamic platform connecting microinsurance
actors for the extension of social security

A community tool and resources centre to strengthen
practitioners' capacity to design and implement actions 
and policies to fight social exclusion

A distance learning campus for the extension of social 
security in the Americas

The Social Security Department Internet 
platform on the global extension of social 
security

… the Internet Platforms



The Partnership Promotion Tools

www.ilo.org/alliance

www.ilo.org/amin

www.concertation.org

www.ilo.org/acym



The Internet Platforms
• Contents: Information, 

methodological and didactic 
tools, methods, awareness 
raising tools;

• A network of users: 
practitioners, researchers, 
donors, policy makers, 
international organizations 
officers, people working for 
non governmental 
organizations, etc.;

• A package of services: 
Library, Glossaries, 
databases, learning, 
technical assistance, 
working spaces, research 
spaces.

Updated 
Easily available
Enriched by the users

Exchanging, 
collaborating, assisting 
each other and creating 
knowledge

Interconnecting users-
users, users-contents

Based on 
Web 2.0 
approach

Social 
Network

+
Interaction

+
Content 

syndication
































