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	1. Identification of Health Provider 


	1
	Name of the establishment:
	

	
	
	


	2
	Full address:
	

	
	
	


	3
	Contact details:
	

	
	
	


	4
	Date of creation:
	


	5
	Type (public/private):
	


	6
	Catchment area (urban/rural):
	


	2. Buildings and Equipment


	7
	Building (owned/rented):
	


	8
	Services/Wards
	
	
	
	


	
	
	Yes
	No
	Nr. Rooms
	Nr. Beds

	
	General medicine
	
	
	
	

	
	Maternity (gynaecology & obst)
	
	
	
	

	
	Minor surgery
	
	
	
	

	
	Major surgery
	
	
	
	

	
	Emergency ward
	
	
	
	

	
	Paediatric ward
	
	
	
	

	
	Neo-natal
	
	
	
	

	
	Day hospital
	
	
	
	

	
	Prevention unit
	
	
	
	

	
	Radiology
	
	
	
	

	
	Laboratory
	
	
	
	

	
	Nursing unit
	
	
	
	

	
	Psychiatric ward
	
	
	
	

	
	Psychological ward
	
	
	
	

	
	Traumatology
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	9
	Health Equipment
	
	
	
	


	
	
	Yes
	No
	Number
	Nr of Years

	
	Delivery kit
	
	
	
	

	
	Delivery tables
	
	
	
	

	
	Respirator
	
	
	
	

	
	Oxygen mask
	
	
	
	

	
	Oxygen bottle
	
	
	
	

	
	Incubator
	
	
	
	

	
	Incinerator
	
	
	
	

	
	Sterilizer
	
	
	
	

	
	Foetal Stethoscope
	
	
	
	

	
	Refrigerator
	
	
	
	

	
	Radiology apparatus
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	


	3. Health Personnel


	10
	Type of personnel (full-time)
	
	
	
	


	
	
	
	Number 
	Nr. Female
	Nr. Male

	
	Generalist
	
	
	
	

	
	Surgeon
	
	
	
	

	
	Radiologist
	
	
	
	

	
	Anaesthetist
	
	
	
	

	
	Epidemiologist
	
	
	
	

	
	Vaccinator
	
	
	
	

	
	Midwife
	
	
	
	

	
	Nurse
	
	
	
	

	
	Other (specify):
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	11
	Helpers (part-time)
	
	
	
	


	
	
	
	Number 
	Nr. Female
	Nr. Male

	
	(specify):
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	4. Administrative Personnel


	12
	Type of personnel (full-time)
	
	
	
	


	
	
	
	Number 
	Nr. Female
	Nr. Male

	
	General administrator
	
	
	
	

	
	Finance officer
	
	
	
	

	
	Accountant
	
	
	
	

	
	Supply officer
	
	
	
	

	
	Clerks
	
	
	
	

	
	Drivers
	
	
	
	

	
	Other (specify):
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	5. Administrative Equipment


	13
	Type of equipment
	
	
	
	


	
	
	Yes
	No 
	Number
	Status

	
	Computer
	
	
	
	

	
	Printer
	
	
	
	


	
	Photocopier
	
	
	
	

	
	Scanner
	
	
	
	

	
	Typewriter
	
	
	
	

	
	Fax machine
	
	
	
	

	
	E-mail
	
	
	
	

	
	Telephone
	
	
	
	

	
	Cell phone
	
	
	
	

	
	Ambulance
	
	
	
	

	
	Other cars
	
	
	
	

	
	Other (specify):
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	6. Main Health Activities


	14
	Overall frequentation evolution
	
	
	
	


	
	
	2001
	2002
	2003
	2004

	
	Total Number of patients
	
	
	
	


	15
	Seasonal frequency (2004)
	
	
	
	


	
	
	J
	F
	M
	A
	M
	J
	J
	A
	S
	O
	N
	D

	
	% of overall activities
	
	
	
	
	
	
	
	
	
	
	
	


	7. Utilization Rates


	16
	Outpatient services (2004)


	
	
	Number of consultations

	
	
	Men
	Women
	Children
	Total

	
	Common diseases
	
	
	
	

	
	Infectious diseases
	
	
	
	

	
	Obstetrics
	
	
	
	

	
	Family planning
	
	
	
	

	
	Paediatrics
	
	
	
	

	
	Gynaecology
	
	
	
	

	
	Minor surgery
	
	
	
	

	
	Major surgery
	
	
	
	

	
	Sexually Transmitted Infections
	
	
	
	

	
	Geriatrics
	
	
	
	

	
	Psychiatry
	
	
	
	

	
	Accidents, Emergencies
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	17
	Hospitalization services (2004)


	
	
	Number of cases

	
	
	Men
	Women
	Children
	Total

	
	Common diseases
	
	
	
	

	
	Infectious diseases
	
	
	
	

	
	Obstetrics
	
	
	
	

	
	Family planning
	
	
	
	

	
	Paediatrics
	
	
	
	

	
	Gynaecology
	
	
	
	


	
	Minor surgery
	
	
	
	

	
	Major surgery
	
	
	
	

	
	Sexually Transmitted Infections
	
	
	
	

	
	Geriatrics
	
	
	
	

	
	Psychiatry
	
	
	
	

	
	Accidents, Emergencies
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	18
	Overall bed occupancy 
	


	
	
	2001
	2002
	2003
	2004

	
	Overall bed occup. Rate (%)
	
	
	
	


	8. Referral Systems (2005)


	19
	How many referred to you?
	


	20
	Who referred them?
	

	
	
	


	21
	Why referred to you?
	

	
	
	


	22
	How many referred by you?
	


	23
	Where referred to?
	

	
	
	


	24
	Why referred by you?
	

	
	
	


	9. Medical Services


	25
	Price list of main services
	


	
	
	Current Price
	Date applied
	Previousprice
	Date applied

	
	Consultation with generalist
	
	
	
	

	
	Consultation with specialist
	
	
	
	

	
	Uncomplicated delivery
	
	
	
	

	
	Complicated delivery
	
	
	
	

	
	Emergency
	
	
	
	

	
	Transport (ambulance)
	
	
	
	

	
	Blood test
	
	
	
	

	
	Radiology
	
	
	
	

	
	Minor surgery
	
	
	
	

	
	One day bed occupancy
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	26
	Availability of main drugs (2005)
	


	
	
	Generic
	Specialty
	Qty. used
	Source Proc.

	
	1.
	
	
	
	

	
	2.
	
	
	
	


	
	3.
	
	
	
	

	
	4.
	
	
	
	

	
	5.
	
	
	
	

	
	6.
	
	
	
	

	
	7.
	
	
	
	

	
	8.
	
	
	
	

	
	9.
	
	
	
	

	
	10.
	
	
	
	

	
	11.
	
	
	
	

	
	12
	
	
	
	


	27
	Shortages on drugs? (2005)
	

	
	
	


	28
	Reasons for shortage (2005)
	

	
	
	

	
	
	


	29
	Prices applied to main drugs (2005)


	
	
	Specifications
	Current price
	Date applied
	Prev. price

	
	1.
	
	
	
	

	
	2.
	
	
	
	

	
	3.
	
	
	
	

	
	4.
	
	
	
	

	
	5.
	
	
	
	

	
	6.
	
	
	
	

	
	7.
	
	
	
	

	
	8.
	
	
	
	

	
	9.
	
	
	
	

	
	10.
	
	
	
	

	
	11.
	
	
	
	

	
	12
	
	
	
	


	30
	Overall cost of drugs 
	


	
	
	2001
	2002
	2003
	2004

	
	Cost of drugs in total billing (%)
	
	
	
	


	10. Other Services


	31
	Other services provided to clients (2005)


	
	
	Numb. Benef.
	Conditions attached to benefits/Functioning

	
	Health education classes
	
	

	
	Health camps
	
	

	
	Domiciliary services
	
	

	
	Vaccination
	
	

	
	Free contraceptives
	
	

	
	Fidelity cards
	
	

	
	Special discounts
	
	

	
	Credit mechanisms
	
	

	
	Other (specify)
	
	

	
	
	
	


	11. Health Status of Clients 


	32
	Average vaccination report (2005)


	
	
	
	% of women

fully immun. 
	% of children

fully immun.
	% of men

fully immun.

	
	Measles
	
	
	
	

	
	BCG
	
	
	
	

	
	Diphteria
	
	
	
	

	
	Tetatnus
	
	
	
	

	
	Polio
	
	
	
	

	
	Meningitis
	
	
	
	

	
	Hepatitis
	
	
	
	

	
	Typhoyd
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	33
	Overall health status 
	


	
	
	Good
	Fair
	Poor
	Very poor

	
	Overall health status of clients
	
	
	
	


	12. Response to Specific Problems 


	34
	Response to specific clients’ problems


	
	Description
	Nr (2004)
	How to deal with it?

	
	A patient comes to give birth but has no money
	
	

	
	A patient cannot pay for prescribed drugs
	
	

	
	A patient is admitted as an emergency after accident but family cannot pay
	
	

	
	A patient cannot pay for necessary surgery
	
	

	
	A patient does not come for check-up after surgery due to lack of money
	
	


	13. Main Advantages of the Establishment 


	35
	Main advantages of establishment recognized by staff


	
	
	(1 = The strongest advantages)

	
	
	1
	2
	3
	4

	
	The only health structure nearby
	
	
	
	

	
	Quality of services
	
	
	
	

	
	Reputation of medical staff
	
	
	
	

	
	Low prices
	
	
	
	

	
	Medicine always available
	
	
	
	

	
	Cheap medicine
	
	
	
	

	
	Good medical records
	
	
	
	

	
	Individual follow-up
	
	
	
	

	
	Minimum waiting time
	
	
	
	

	
	Cleanliness
	
	
	
	

	
	Good communication system
	
	
	
	

	
	Transportation facilities
	
	
	
	

	
	Easy payment mechanisms
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	14. Main Problems of the Establishment 


	36
	Main problems recognized by staff


	
	
	(1 = The biggest problems)

	
	
	1
	2
	3
	4

	
	Ensure timely payment by clients
	
	
	
	

	
	Provide new expected services
	
	
	
	

	
	Attract new clients
	
	
	
	

	
	Keep clients in the long run
	
	
	
	

	
	Find necessary drugs
	
	
	
	

	
	Organize reliable statistical data
	
	
	
	

	
	Organize management system
	
	
	
	

	
	Recruit highly committed staff
	
	
	
	

	
	Maintain highly committed staff
	
	
	
	

	
	Provide regular training for staff
	
	
	
	

	
	Obtain subsidies
	
	
	
	

	
	Keep expenditures low
	
	
	
	

	
	Achieve financial sustainability
	
	
	
	

	
	Maintenance of equipment
	
	
	
	

	
	Other (specify)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	15.  Insurance Mechanisms Knowledge


	In 2003, the Government of India launched the Universal Health Insurance Scheme which aimed to cover mostly the low-income people. The premium was set at Re. 1 per day (Rs. 365 per annum) for an individual and at Rs. 1,5 per day (Rs. 548) for a family up to 5 persons. The scheme provided a coverage for hospitalisation expenses up to Rs. 30.000. BPL families were entitled to receive a subsidy of Rs. 100. Recently, the new Government increased this subsidy for BPL individuals and families. 


	37
	Do you have a good knowledge of this Universal Health Insurance Scheme? 


	
	Yes
	
	No
	


	All insurance companies (both public and private) are already offering health insurance products that have been especially designed to address the needs of the unorganised sector workers. These products cover various health risks and may be purchased by individuals or by groups.


	38
	Do you have a good knowledge of the various health insurance products provided by these insurance companies? 


	
	Yes
	
	No
	


	Various Health Providers have already designed and set up micro-insurance schemes that provide a specific coverage against some health risks. In Karnataka, a network of health providers has been organized to provide the specific services provided to cooperative societies’ members. The Yeshasvini health insurance scheme covers today some 1.4 million people.


	39
	Do you have a good knowledge of the Yeshasvini scheme?


	
	Yes
	
	No
	


	16.  Insurance Experience


	40
	Did you ever try to set up an insurance mechanism in your establishment? 


	
	Yes
	
	No
	


	41
	If yes, explain your experience
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	17.  Interest in Participating in State’s New Social Protection Initiative


	42
	Would you be interested in participating in a new wide scale health insurance scheme for the BPL population? 


	
	Yes
	
	No
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