Regulation of Old-Age Basic Pensions under the Maldives Pension Law

Introduction

This regulation supplements the guidelines that the Maldives Pensions Administration Office (MPAO or Pension Office) issued on November 15, 2009 regarding the Old-Age Basic Pension Scheme (Basic Pension Scheme) established by the Maldives Pension Law (MPL). The regulation is issued pursuant to Article 3 and paragraph i of Article 11 of the MPL.  Article 3 establishes that the functions of the Pension Office are to manage the Basic Pension and Maldives Retirement Pension Scheme (MRPS); establish standards, rules and guidelines for the management of the schemes; pay Basic Pensions;  and enhance the public’s awareness of, and educate the public regarding, the schemes.  Paragraph i of Article 11 of the MPL requires the MPAO to issue procedures for application for Basic Pensions, identify beneficiaries of the Basic Pension Scheme, and arrange for disbursement of the payment thereof.  

As previously stated in the November 15 guidelines, MPAO will begin to accept applications from eligible individuals for Basic Pension on November 15, 2009 and commence disbursement of Basic Pension benefits to scheme beneficiaries on a monthly basis beginning in February 2010.  In order to receive their first monthly payment of the Basic Pension in February 2010, eligible individuals must make proper application to MPAO by completing and submitting Form BP-01 no later than December 31, 2009. 

The guidelines provided basic information regarding the commencement of the Basic Pension Scheme, including the application process, eligibility requirements for receiving Basic Pension, the manner in which the amount of Basic Pension would be calculated for eligible persons, and provided a time frame for the commencement of payments once MPAO determined an applicant’s eligibility.  The guidelines also identified certain termination events upon which MPAO would cease making Basic Pension payments to a beneficiary, and described how individuals and their guardians, Island Officers, and banks could obtain MPAO assistance.

This regulation provides additional information regarding the Basic Pension Scheme and its operation.  It provides more comprehensive information pertaining to matters addressed in the guidelines and addresses other important matters, including those pertaining to guardians making application on behalf of applicants, determinations of eligibility and benefit amount determinations, requests for reconsideration of MPAO determinations and appeals of reconsideration determinations, the correction of overpayments and underpayments, cost of living and other adjustments to Basic Pension, and reporting requirements for employers.  The regulation also identifies certain forms, notices and reporting schedules that MPAO will issue in order to fully implement the Basic Pension Scheme.

Questions regarding the regulation may be directed to the MPAO Office by telephone [number], email inquiry [email address] or via the website [website address].  

I.
Who may file an Application for Basic Pension

(1)
Every eligible individual may apply for Basic Pension.  Applications, however, may be submitted no earlier than six months prior the month in which he or she attains age 65.   Eligibility requirements are specified at Part IX, below.

(2)
MPAO will reject all applications submitted by individuals who submit applications prematurely.  

(3)
As further described below at Part VII, in limited circumstances a guardian may apply on behalf of an applicant.  

II.  
Manner of Payment

All Basic Pension benefits shall be paid making direct deposit into each beneficiary’s bank account.  Benefits will not be paid in any other manner. There will be no cash disbursements of Basic Pension benefits.

III.
Application process for Basic Pension and information required

(1)
Every person desiring to participate in the Basic Pension Scheme must apply for Basic Pension by completing and submitting a Form BP-01.  Form BP-01 is appended to this regulation and incorporated by reference herein.  

(2)
MPAO shall make the Form BP-01 available on its website, at the Pension Office and in the offices of Island Officers.  It may re-issue revised versions of Form BP-01 from time to time, as necessary to effectively administer the Basic Pension Scheme.  

(3)
All applicants must provide the following information on the Form:

1. Full Name (as it appears on the DNR identification card)

2. DNR identification card number

3. Date of birth

4. Permanent address

5. Correspondence address

6. Bank account information (see Part IV)

7. Other pension payments received (see Part V)

(4) 
In addition to information required in paragraph (3), MPAO may request additional information in order to facilitate communication with applicants and those individuals who are receiving Basic Pension payments (“beneficiaries”). Such information may include: the individual’s phone number, fax number, email address, and any other information, as specified by MPAO.

(5)
In addition to completing the Form BP-01, each applicant also shall submit a photocopy of [both sides of ] their DNR identification card.  The photocopy must accompany the application.

(6)
Except as provided in Part VII, each applicant shall sign his or her application for Basic Pension.  In signing the application, each applicant shall:

a. confirm and attest to the truthfulness, accuracy and completeness of the information provided on the Form BP-01 and the validity of supporting documentation,

b. acknowledge that he or she may be held liable by law for intentionally providing false or misleading information [under xxxxx of the Maldives Penal Code]  obtain standard language from local counsel, and
c. provide consent permitting the MPAO to recover any overpayments made to his or her bank account, regardless of reason of overpayment. In the case of joint accounts, all signatories must sign the appropriate section of the application form, granting the required permission to the MPAO. 
IV.
Bank account requirements

(1)
Because Basic Pension payments will be paid exclusively by the direct deposit of the Basic Pension into each beneficiary’s individual or joint bank account, each applicant for Basic Pension shall be required to have a personal or joint bank account (on which he or she is one of the account holders) at the time he or she submits an application for Basic Pension.

(2)
The bank account must be established at a bank that is currently operating in Maldives and that is licensed by, and in good standing with, the Maldives Monetary Authority. 

(3)
The bank account must be a Rufiyaa-denominated account. 

(4)
Applicants for Basic Pension are required to provide bank account information on Form BP-01. This information includes: [this list must be consistent with the Form]

a. the bank name

b. name or names on the account 

c. bank identification number

d. account number

(5)
Upon written request to the CEO, Pension Office, the MPAO will address exceptional circumstances under which an applicant or beneficiary is not able to establish a bank account, such as the circumstances of a permanently and totally incapacitated person with no suitable guardian.   Exceptions to Part IV requirements, however, will be granted only when there is a clear and convincing, documented circumstances under which the applicant or beneficiary must rely on a deposits to a bank account not in his or her name.  In such cases, the person making the request must propose a suitable, alternative method of disbursement that ensures to the satisfaction of MPAO, that the applicant will receive the Basic Pension payment, or that it will be used in his or her behalf.   

V.  
Pension reporting requirements

(1)
Each applicant shall be required to identify the source and amount of pension and similar payments he or she currently receives. The types of pension and similar payments to be disclosed are defined below at Part X and are enumerated on the Form BP-01. 

(2)
The MPAO will verify the amounts of pension and similar payments that the applicant reports on Form BP-01 when it makes an initial determination of benefit eligibility for the applicant.  MPAO also will verify these amounts on an on-going basis and recalculate Basic Pension paid whenever there is a change in the amount of payments that a beneficiary is receiving.  As part of the verification process, MPAO also will obtain data from the relevant Maldivian authorities, and MPAO will require employers to report pension and similar payments paid to former employees.  See Part XIX.  This verification process will ensure the accuracy of the information applicants provide and the continued accuracy of Basic Pension amounts paid.  

VI.  
Submission of application form and verification of information

.

(1)
Each applicant shall submit a completed Form BP-01 to either an Island Officer or the Pension Office.   Except as provided in Part VII, he or she must submit the application in person.

(2)
When submitting the Form BP-01, each applicant must also present  the Island Officer (or Pension Office) with his or her original DNR identification card.

(3)
The Island Officer (or Pension Office) shall review and verify that: (1) the applicant’s Form BP-01 and verify that it is completed, (2) the applicant is eligible to apply for Basic Pension on the basis of his or her date of birth on the applicant’s DNR identification card, (3) the DNR identification card the applicant presents is valid and the DNR identification card number is accurately recorded on the application form, and (4) a photocopy of the applicant’s DNR identification card is attached to the  Form BP-01.  

(4)
If the Island Officer (or Pension Office) is satisfied that the conditions of paragraph (3) are met, the Island Officer (or Pension Office) shall sign, date, and affix his seal to the Form BP-01.  The Island Officer shall also retain a photocopy of the application form and DNR identification card and forward the approved applications on a weekly basis to the MPAO via Maldives Post.  The posted application forms shall be accompanied by a cover note on which the Island Officer shall indicate the number of applications being forwarded and the dates received by the Island Officer.

(5)
In the event, any element identified in paragraph (3) is not verified to the satisfaction of the Island Officer (or Pension Office), or if he or she otherwise concludes that Form BP-01 is incomplete or inaccurate, the Island Officer shall reject the application. 

(6)
In the event the MPAO receives an application with incorrect or incomplete information from an Island Officer or directly from the applicant, MPAO will reject the application upon discovery thereof and issue a notice of determination to the applicant (see Part XI). In such cases, the applicant may request reconsideration (see Part XII) or submit a new application at a later date.

(7)
If an applicant who has completed and signed a Form BP-01 is unable to appear in person to file the form with an Island Officer or at the Pension Office because of physical or mental incapacity, infirmity, disability or illness of extended duration, he/she may appoint an individual to file the Form BP-01 on his or her behalf. In this case, the Island Officer (or Pension Office) shall require that the relevant parts of Form BP-01 addressing application filing are completed. The person filing the application must provide his/her original DNR identification card, as well as the original DNR identification card for the applicant.

(8)
In the event the application is submitted by a guardian under Part VII, the Island Officer (or Pension Office) shall require the relevant parts of Form BP-01 addressing guardianship are completed.
VII.
Guardian completing application on behalf of an incapacitated, eligible person

(1)
If an eligible applicant is unable to complete and sign a Form BP-01 because of physical or mental incapacity, infirmity, disability or illness of extended duration, a guardian may complete and sign the Form BP-01 on his or her behalf in accordance with this Part.  

(2)
A guardian completing a Form BP-01 on behalf of an applicant is required to include the following information on the Form:

-
His or her DNR identification card number

-
A signed declaration attesting to the propriety of the guardianship 


under penalty of law 

-
The DNR identification card numbers of two witnesses

-
Signed declarations of the two witnesses attesting to the propriety of the guardianship under penalty of law.

(3)
The guardian must present the Island Officer (or Pension Office) with a completed Form BP-01, his or her original DNR identification card, the original DNR identification card of the applicant, and copies of the DNR identification cards of the two witnesses who have signed the Form BP-01.  

(4)  
The Island Officer (or Pension Office) shall review and verify that: (1) relevant portions of Form BP-01 are completed, (2) all DNR identification cards (or copies) the guardian presents are valid, and each of the corresponding DNR identification card numbers are accurately recorded on the Form BP-01, and (4) all the signatures on the Form BP-01 match the signatures on the DNR identification cards.

VIII.
MPAO processing of applications

Upon receipt of an application, the MPAO shall establish a process to:

· Ensure the retention, safekeeping, and confidentiality of each application

·  Create, retain, and ensure the safekeeping, and confidentiality of a digital image of the application

-
Verify each applicant’s and guardian’s name and date of birth with that recorded in the Department of National Registration’s database

- 
Enter information from the application into the MPAO’s database

· Determine eligibility for Basic Pension in accordance with Part IX

· Calculate Basic Pension owed, if any, in accordance with Part X

· Issue a notice of determination of eligibility and benefit amount in accordance with Part XI.

IX.
Eligibility requirements for Basic Pension

A person who satisfies the following requirements is eligible to receive Basic Pension:  

(1)
The person is a citizen of Maldives who holds a valid DNR card indicating he or she has attained age 65; 

(2)
The person is a permanent resident of Maldives at the time of application (see paragraph 2 of Part XIII);

(3)
The person submits a completed, signed Form BP-01 to MPAO in the manner described in this regulation, and the Form is accompanied by a copy of a valid DNR identification card; and

(4)
The determination of Benefit Pension amount to be paid is greater than zero.  See Part X.

X.
Determination of Basic Pension benefit amount to be paid

(1)
In accordance with paragraphs a-c of Article 11 of the MPL, the amount of Basic Pension to be paid to an eligible person is determined by reducing the amount set at paragraph g of Article 11 (initially set at 2000 Rufiyaa per month) in order to reflect other pensions an individual is already receiving.  Specifically, the amount of the Basic Pension paid to a person on a monthly basis is calculated by reducing the paragraph g, Article 11 amount by fifty percent (50%) of the total of all other pension payments received on a monthly basis.  

(2)
For the purpose of calculating the amount of Basic Pension to be paid an eligible person under paragraph (1), the term “pension” is defined as follows:

“As per Article 11 of the Maldives Pension Law, the definition of the word “pension” used in context for the formulation of  amount to be paid as pension for the Old Age Basic Pension, refers to any monthly or similar installment payments received from Government or otherwise, in relation to retirement, old age, physical disabilities or poverty.

· Pension given to those who have worked for the government for 20 years

· Pension given to those who have worked for the government for 40 years

· Pension given to those who retire at the age of 55 and 65 (this is the Civil Service pension that was introduced in May 2009)

· Special allowance given to the Blind

· 1/3 of the salary, given to those who have worked in the government for a long period of time and have retired due to old age or health problems (this is a legacy program from 20 years ago; there are very few recipients)

· Special Allowance (given to the families of people who have worked for the government for a long period of time) (this is a legacy program with only three recipients)

· Absolute Poverty Allowance (administered by NSPA) (the clawback provision will only apply to the primary beneficiary)

· Other Private pensions”

(3)
The MPAO shall revise paragraph (2) as it determines necessary to address substantial changes in enumerated programs, schemes, arrangements or payments; to include new types of programs, schemes, arrangements, payment or forms of payments; or to provide additional clarification of amounts taken into account when determining the amount of Basic Pension to be paid. 

(4) 
Any applicant, beneficiary, or a guardian on his or her behalf, may request the MPAO exempt a type of payment he or she is receiving or has received from the benefit amount determination or seek clarification whether it is included in the definition described in this Part X. 

(5)
Any pension provider may request the MPAO exempt a type of payment being made to former employees from the benefit amount determination or seek clarification whether it is included in the definition described in this Part X.

(6)
Regardless of the date on which an application is submitted to MPAO, in accordance with paragraph j of Article 11 of the MPL, Basic Pension payments shall be paid to eligible persons retroactively to the latest of the following dates: 

- The first disbursement date (February 2010)

- The disbursement date in the month during which the person reaches age 65

- The date the applicant becomes eligible by establishing permanent residency 

- The date on which the person regains eligibility for payment

XI. 
Notifications of benefit determinations and of commencement of Basic Pension payments

(1) 
MPAO shall inform each applicant (or guardian) in writing of its determination of the applicant’s eligibility for Basic Pension, the amount of Basic Pension that shall be paid to him or her, and the justification for the determination.

(2)
MPAO shall inform each person receiving Basic Pension payments (or the guardian thereof) in writing of any change in Basic Pension amount paid (including termination of payment) to him or her utilizing Form BP-N-01.

(3)
The MPAO shall develop a standard form, Form BP-N-01, on which to provide the notifications required in paragraphs (1) and (2).  Form BP-N-01 will include an explanation of the reason for the determination, and it shall be delivered by Maldives Post to the applicant, beneficiary, or his or her guardian.

XII. 
Request for reconsideration of eligibility and benefit amount determinations and appeals of MPAO reconsideration determinations

(1)
Any person who disagrees with a determination issued to him under Part XI may request the MPAO reconsider its determination.  The person must file the request for reconsideration in writing utilizing Form BP-03 no more than ninety (90) days after the date on which the notice of determination was issued.  Failure to file a timely request for reconsideration shall be deemed as acceptance of the MPAO’s determination. 

(2)
The MPAO shall reconsider its initial determination(s) by reevaluating all relevant information, including any additional information that the person may submit or that was otherwise obtained or received by the MPAO after it issued the initial determination, and a new determination shall be rendered. The MPAO staff member(s) conducting the reevaluation shall not have made or approved the original determination.  

(3)
Notice of MPAO’s new determination will be issued in accordance with Part XI within 60 days of receipt of the request for reconsideration.

(4)
A person who disagrees with the new determination of the MPAO may appeal the determination to the MPAO Board, which shall conduct a hearing in the matter.  The person must file the appeal request in writing utilizing Form BP-03 no later than ninety (90) days after the date on which the notice of the new determination of the MPAO was issued.  Failure to file a timely appeal to the MPAO Board shall be deemed as acceptance of the MPAO’s new determination. 

(5)
The MPAO Board shall consider and decide the appeal within ninety (90) days of receiving it in accordance with Article 7 of its bylaws and issue a written decision affirming, modifying or overturning the MPAO’s determination within thirty (30) days after the date of the meeting at which the appeal was considered. 
(6)
If dissatisfied with the results of the appeal, a person may refer his or her claim to a court of law. 

XIII. 
Cost of living and other adjustments to Basic Pension, including termination events

(1) 
In the event MPAO adjusts the amount of, or terminates, a person’s monthly Basic Pension payment, MPAO shall notify that person notice delivered by Maldives Post to the person’s correspondence address utilizing Notice BP-N-01.  The notice shall inform the person of the adjustment or termination of payment.  The reason for the adjustments or termination of payment, which shall be stated on the Notice, may be for any of the following reasons:

· Implementation of cost of living adjustments in accordance with paragraph g of Article 11 of the MPL,  which requires that the Ministry of Health and Family to adjust the maximum Basic Pension, initially set at 2000 Rufiyaa per month, to reflect the change in cost of living whenever the cumulative index increases by more than 5%

· Change in the value of other pension payments (see Part X)

· Erroneous payments, overpayments or underpayments (see Parts XV and XVI)  or  

· Occurrence of a termination event, in which case Basic Pension payments shall terminate. 

(2)
The following are termination events:

· Death of the beneficiary

· Temporary residence abroad for a period of longer than six months, except in cases of medical need properly documented.

· Permanent residence abroad or emigration

· Fraud or misrepresentation in the application process or any similar reason

(3) 
Individuals seeking to invoke the medical exception to prevent termination of Basic Pension payments when living abroad must inform the MPAO of their status utilizing Form BP-02 and append a letter from a medical doctor explaining the nature of the medical need and the anticipated duration of the beneficiary’s stay abroad.  If the individual is accompanying a spouse or immediate relative, the medical status of that person should be addressed in the documentation.

(4) 
Individuals whose Basic Pension payments are terminated as a result of temporary residence abroad of longer than six months, may reapply for Basic Pension using Form BP-01 upon reestablishing permanent residency in Maldives.  In such cases, they are entitled to Basic Pension only from the date residency is reestablished. 

XIV.
Obligation of beneficiaries to inform MPAO of change in information

It is the responsibility of each beneficiary (and guardian thereof) to inform the MPAO on a timely basis of changes in any information provided previously on Form BP-01.  Changes in information shall be submitted in person or by Post to the Pension Office, or  in person to an Island Officer, who shall forward the change of information when submitting applications.  Form BP-02 must be utilized for this purpose.  Changes in name, permanent address or the closure of a bank account will result in a delay in a beneficiary’s receipt of his or her Basic Pension, unless the Pension Office is informed of such changes in writing utilizing the proper form a timely manner. 

XV. 
Erroneous Payments and Overpayments

(1)
Any person who is the recipient of any payment(s) made erroneously to their bank account or any overpayment of Basic Pension must repay the amount(s) in full, regardless of why the payment occurred. 
(2)
If a person knowingly receives an erroneous payment or an overpayment of Basic Pension, he or she shall inform the MPAO of the amount received without delay. [Is there a Form or process for informing MPAO?].  

(3)
If the MPAO identifies an erroneous payment or overpayment, it shall notify the recipient of the payment in writing at the correspondence address in its records utilizing Form BP-N-01.  The notice shall describe the amount of the payment(s), the date(s) on which the overpayment(s) occurred, and the action that MPAO is instituting to recover the erroneously paid or overpaid amounts.  

(4)
MPAO may initiate steps to recover erroneously paid or overpaid amounts on the date the recipient informs it of their occurrence. In the case of erroneous payments or overpayments that the MPAO has identified, MPAO may initiate steps to recover the amounts on the date that it issues a notice of the payment(s) to the recipient.

(5) 
If the recipient receives Basic Pension payments, MPAO shall recover the overpayment by any one of the following methods: 

- 
withholding the monthly Basic Pension amount being paid, or a portion thereof, until the overpayment is paid in full

- 
recovering the payments, or a portion thereof, from the balance in the bank account into which Basic Pension is being paid

(6)
 If the recipient no longer receives Basic Pension payments, the MPAO may recover the erroneously paid or overpaid amounts by any legal means available to it, including but not limited to requesting the garnishment of other regular payments received by the individual from governmental or other sources, or the attachment of bank account assets. [Questions to double check with local counsel:  is there standard process for collection of debts owed government or private parties? Is there any issue with MPAO’s authority to do so?]

(7)
If a person who receives a notice of erroneous payment or overpayment, disagrees with  the amount of payment claimed by MPAO, or the method by which MPAO is seeking to recover the payment, he or she may seek reconsideration of MPAO’s determination in accordance with Part XII. During the interim period until the appeal is processed, the MPAO determination shall remain in effect and processing of that decision shall proceed.

(8)
Upon the recipient’s showing of economic need, the MPAO may defer the collection of the amounts to be repaid or establish a repayment schedule reflecting the economic circumstances. 

XVI.  
Claims for underpayments

(1)  
Except as otherwise provide in this Part XVI, MPAO shall make individuals whole for any underpayment of Basic Pension, regardless of why the underpayment occurred, including retroactive payments to individuals who failed to make timely application for Basic Pension for all periods of eligibility from the date on which the person is first eligible for Basic Pension.  

(2)
If a person discovers or believes that his or her Basic Pension has been underpaid, he or she may file a request for redetermination of amounts owed utilizing Form BP-03 in accordance with Part XII.

(3)
If the MPAO discovers that it has underpaid Basic Pension to a person, it shall notify the recipient of the underpayment in writing at the correspondence address in its records utilizing Form BP-N-01.  The notice shall describe the amount of underpayment(s), the date(s) on which the underpayment(s) occurred, and the action that MPAO is instituting to make the person whole.  

(4)
If the person is receiving Basic Pension payments, the MPAO shall make a lump sum payment without delay into the bank account into which it is paying the person’s Basic Pension.

(5)
If the person is no longer receiving Basic Pension payments, then the MPAO shall contact the person owed the underpayment without delay to establish manner in which the lump sum owed shall be paid.  In any event, the MPAO shall make payment only by direct deposit into a bank account of which the person is an accountholder,. 
(6)
Notwithstanding the foregoing, the MPAO shall not make any payment in the following circumstances:

· The underpayment has been outstanding for five (5) or more years and is not the result of an MPAO error; or
· The underpayment is the result of fraud or misrepresentation of the person to whom it is owed (or a person acting on his or her behalf, or the theft of such person)
(7)
All claims for underpayment, including those arising from the failure of a person to make application for Basic Pension, are extinguished at the date of death of the person, except in the case where the person has made a proper claim prior to his or her death upon which a determination has not yet issued.  In such cases, upon MPAO’s determination that a payment is owed, it shall be made to the person’s estate in a single lump sum payment, without limitation as to size of the lump sum.  Upon the estate’s receipt of MPAO’s determination, it shall be the obligation of the estate’s legal representative to contact the MPAO in writing regarding the payment and provide adequate documentation of his or her status.

XVII.

MPAO data collection, assessment and reports

The Pension Office shall make reports to the Board on a quarterly basis, or more frequently at the request of the Board, stating: 

· The number of persons who submitted requests for Basic Pension in the quarter

· The number of persons commencing receipt of Basic Pension in the quarter

· The total number of persons receiving Basic Pension by age and amount of monthly pension paid during the quarter

· The number of persons for whom adjustments in Basic Pension were made in the quarter

· The number of persons for whom Basic Pension payments were terminated by reason for death or other termination event

· The number of persons filing requests for reconsideration or appeals in the quarter, reasons for appeal, and determinations issued during the quarter

· Any other information requested by the Board of a similar nature 

XVIII.
Budget and Accounts

(1)
Reconciliation of Accounts and Audit of MPAO

(2)
Reports to CMDA

(3)
MOFT management of office subsidy, 

(4)
Determination of fees assessed MOFT for MPAO administration of BP

XIX. 
Reporting obligations of employers

In order to facilitate MPAO’s calculation of Basic Pension to be paid to applicants and beneficiaries under Part X of this regulation, each private-sector employer providing pension or similar payments to former employees, as described in Part X shall file a report on a regular basis to the Pension Office as required by Report BP-R1, which shall be promulgated by the MPAO. 

XX.
Forms, Notices and Report Templates to issue in connection with this regulation
The following forms, notices and report templates are issued in connection with this regulation and are incorporated herein by reference:

Form BP-01

Application Form for Basic Pension

Who files: 
Applicant, beneficiary or a guardian on his or her behalf 

Where to file:  In person (or guardian in lieu thereof) to Island Officer or Pension Office

Purpose: 
To apply for Basic Pension, including retroactive payments; also for change of information; form to have a tick box to indicate initial application or change of information 

Form BP-03

Requests for Reconsideration or Appeal

Who files:  
Individual applicant, beneficiary, or a guardian on his or her behalf

Where to file: 
Submission to Island Officer, Pension Office, or by post
Purpose: 
To request the reconsideration of a determination of benefit eligibility or benefit amount, or action taken regarding erroneous payments overpayments or underpayments, or to request appeal to the Board of a response to a Request for Reconsideration

Notice BP-N-01 
Notification of eligibility and amount of benefit determination 

(or change in benefit amount) 

Who issues: 
MPAO

Issued to:
Applicant, beneficiary or guardian 

Delivery: 
By Maldives Post and/or email or text message

Purpose: 
To inform applicant or guardian of MPAO’s determination of eligibility for Basic Pension, amount of benefit to be paid (or of a change in benefit amount), and justification for the determination/calculation, and to provide information regarding Requests for Reconsideration

Notice BP-N-02
Notification of determination of requests for reconsideration or appeal

Who issues:
Pension Office issues determinations of Requests for Reconsideration

Board issues determinations of appeals

Issued to:
Person filing the Form BP-03 (applicant, beneficiary or guardian)

Delivery: 
By Maldives Post and/or email or text message

Purpose:  
To inform person of determination of MPAO or Board

Report BP-R-01
Employer report of pension schemes and payments

Who files:  
Private-sector employers

Where to file: 
Pension Office

Delivery:
By post, in-person, facsimile, or website delivery
Frequency: 
Monthly [consider combining with payroll-based filings of MRPS contributions] 

Purpose: 
To provide MPAO with information necessary to correctly calculate Basic Pension paid
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