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A brief on Korea employment status and Employment policy direction

v" For the employed: establishment and Working Economically active Economically
implementation of tripartite group, labour J&d¥iEtlely population inactive
standards, and OSH (Over 15 years population

v' For the unemployed: employment old)

The The
employed unemployed

services, job security policy and
vocational training

v" For the inactive population: support
labour market participation, employment
service and vocational training

45,407,000 28,801,000 564,000 16,211,000

Source: KOSIS,2023
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> Status of Employment Welfare Plus Center
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174 centers nationwide as of 2023

[ 102 employment welfare plus centers
[ 30 medium-sized job centers
42 local offices

Operation System of the Employment
Welfare Plus Center

Steering
Committee

Case
Working Group Management
Group

Employ
-ment
Local Women's Ne“f'oJrOb Veterans Welfareﬂ: Self-relianecte(‘ F’m::v::e
Job Center g?(;l: r:e";te:rt Nce::‘ ::rb Middle-aged Sél:’az:t of the local of Integration
J Center governments the local Support Cente
governments
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Process of El and claiming unemployment benefits

1. Register Employment Insurance
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4. Recognizing eligibility for benefits
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Ministry of
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6. Getting a job or starting a business
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One click registration, benefit claim, sending photo, fax receipt
confirmation by mobile and internet

()71 Homepage wansoeen

, employment-related information will be
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= Common

+ Introduction to the system
+ Simulated calculation of a subsidy
+ Administrative statistics

+ Notice

Services for Personal

+ Online civil application form (31 types)

+ Status of civil application process
+ Individual benefit history

+ Employment insurance history

Services for Enterprises

+ Online enterprise application form (25 types)
+ Status of enterprise application process
+ Enterprise benefit history

Various employment insurance services can be used
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g + Introduction to the system

+ Guidance of civil application

Civil Application
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+ The progress of the civil
application can be checked.
+ History of receiving subsidies
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» Service Usage status by digital platform
°Average number of visitors per day
Public 370,000 people
Service \
\
www.hrd.go.kr A J‘-‘L B\ AL Ah AR Ah
© Status of online cnvul applications (53 types, 2022)
- 9.1 3 million
= = R —
€© Number of mobile download(Since 2014)
sam ““i 4.24million ‘Tm * o
€© Number of users : 9,496 people €© Average daily payment(22.1~12, Unit : billion)
Internal O P b 'v;v’ ) Une:pIO)f(rtnent < Job.ty I\/éar;cirjnity& V;_:cgtilonal
: ; enefi ecuri ildcare raining
Service g::;g?’m%t‘t Resuor:;?cr;s MU"'C'PG' Cg::en:;tlg;s Others
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Integrated Employment service by digitalization

Scattered civil service channels, Tobe Providing integrated and

insufficient customized service complex civil service services

Information on comprehensive

employment service system
* Unemployme
benefits Employment + Job placement
* Maternal i * Employment support
e o BB Job and training recommendations

protection

Employment service benefit history

« Employment g
ermit

+ Guidance and
nspection

* Training program

« Support system Unemployment benefit

screening/mock calculation

mployment2

Integrated civil service, non—face-
to~face certificate issuance

%
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>  Number of workplaces and workers covered by El
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>  The trend of unemployment benefits
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The status of Job Retention subsidy
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The trend of employment rate and unemployment rate
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Kyounghee Chong
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