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BPJS Ketenagakerjaan to Manage Social Security in Indonesia

Current Coverage

41,4 M 29,6%
People of Work Force

2015

2021 ONLY for formal workers

Presidential Regulation No 109/2013

The Staging of Participation in the Social Security Program

Mainly for JKK, JKM



LEGAL FRAMEWORK

The concept and framework for 
JKP were developed as part of 
broader labor reforms and social 
security enhancements.

2019

2020

2021

2022

2023

Enacted Law No. 11/2020 on 
Job Creation:  
The JKP program was officially 
launched in November 2020

Commencement of Membership 
registration :   
• JKP was fully implemented in 

February 2021, based on the 
Government Law  No 37/2021.

First delivery of the benefits : 
• Refer to the Regulation of Ministry of 

Manpower  No 15/2021,  BPJS 
Ketenagakerjaan started to deliver the 
Unemployment Benefit in February 2022.

Members

CASH BENEFITS

• 45% of the wages for the first 3 months;

• 25% of the wages for the next 3 months

• Ceiling of benefits is IDR 5M or USD333.3

ACCESS TO

LABOR MARKET

JOB

TRAINING

• Job Vacancies

• Job Assistance

• Job training

• Integrated to job vacancies

Vocational fees to

Job Training Providers

JKP : Legal Background & Implementation

Judicial Review
Law of Job Creation 

No 06/2023 

WHO MANAGE JKP ?



Trend on The Coverage of Unemployment Insurance

15,5M
BPJS Ketenagakerjaan

Eligible JKP

13,3M (84%)
JKP Participant

2.1M
Non-Eligible for JKN

BPJS Kesehatan
Requirement

10 M 11 M
12,4 M 13,3 M

2021 2022 2023 2024

Since its implementation in 2021, the coverage of JKP 

membership has steadily increased, but expanding 

participation in the program remains a challenge

Trend Unemployment Insurance 

Program Participant, 2021-2024

Additional Requirements

• Indonesian Citizens

• Maximum age is 54 years at the 

time of registering

• Have an employment 

relationship/contract with the 

employer. 

Eligibility of Membership 

(2024)

Pe
rs

on

BPJS Ketenagakerjaan

• Large and Medium Enterprises 

registered in 4 program 

• Micro and Small Enterprises

registered in 3 program

BPJS Kesehatan

• All Enterprises Participate on

(JKN) Health Insurance

2024



JKP Beneficiaries Profile

• Since its launched in 2022, the number of beneficiaries for 

JKP program continuously increasing.

• Providing service to 4.543 beneficiaries monthly or 182 

beneficiaries per day.

• Around 80%  workers that had been layoff through 2024 

has received Unemployment Benefit

YEAR 2022 2023 2024
JKP vs. Layoff 

Rate
40,85% 84,20% 80,35%

The JKP Beneficiaries (BPJS Ketenagakerjaan) vs. The Workers Layoff (Ministry of Manpower)

The Beneficiary of Unemployment Benefits, 2022-2024

10.137

53.741

37.154

25.114 

63.806 

46.240 

JKP Beneficieries

Workers Layoff

Reason of the Gap ?

• Not Registered in JKN. 

• The contribution period does not meet the requirements to 

receive JKP benefits.

• Not submitting the JKP claim within three months following the  

termination date

• Category of Employer not comply with mandatory program 

registered (BPJSTK)

• Digital literacy limitation



What to do to Improve JKP Coverage? → by Service Excellence for Nationwide Delivery

Regulation

✓ Doing regulation review and 

performance evaluation between 

BPJS Ketenagakerjaan and 

Government (required per 2 years)

Campaign

• Socialization for Unemployment 

Insurance (JKP) awareness in 

collaboration with the government

• Onsite JKP collective claims

• Brochures, posters, and educational 

video as promotional tools

Technology Support

• JMO

link with SIAPKerja to enhance the 

channel access

• BPJSTK Website

https://sso.bpjsketenagakerjaan.go.id

Socialization between BPJS Ketenagakerjaan and
Ministry of Manpower 

Collective claims for JKP in Pangkalan Bun
PT Kalimantan Sawit Kusuma 

Provide an information, assistance, 
registration, and claim service

Halo JKP Website 

https://halo.jkp.go.id/support/home

https://sso.bpjsketenagakerjaan.go.id/
https://halo.jkp.go.id/support/home


Campaign

Brochures Posters YouTube



Subtitle HereSubtitle Here

Thank You

Head Office BPJS Ketenagakerjaan

Plaza BPJamsostek
Jl. Setiabudi Raya Utara No. 5
Karet Kuningan, Setiabudi, 
Jakarta Selatan,
Indonesia


