Session 5.2

Monitoring Quality of Health Care




What is Quality Health Service/Care?



Rights of the Members



Service Providers’ Needs



Checklist on Quality Health Care



Ways to Monitor Quality of Care

e include problem solving in the ‘process’ of
cooperation, rather than assigning blame

e Joint/organized meetings to identify problems
or prepare questionnaires

e design an action plan that includes the
sources of problems, solutions, the people
responsible and a period during which the
solution will be implemented

e participative approach to try to involve both
parties in evaluating the quality of services



Tools to Monitor Quality of Health Care



What is the Client Feedback Form for?



What information does the Client Feedback
Form contain?



How is the Client Feedback Form used?



What is the Client Satisfaction Questionnaire for?



What information does the Client Satisfaction
Questionnaire contain?



