Policy Recommendations from the 
Development Cooperation Seminar
“Social Protection: Towards Universal Coverage in Thailand”
On 5 November 2010, the National Economic and Social Development Board (NESDB) and the United Nations Country Team (UNCT) hosted a Development Cooperation Seminar (DCS) on the theme of “Social Protection: Towards Universal Coverage in Thailand.” The seminar in Bangkok brought together government officials, international development agencies, civil society groups, academics and other relevant experts to review the current social protection system in Thailand within the context of the international debate on the Social Protection Floor (SPF). The Social Protection Floor Initiative adopted by the United Nations in April 2009 recognizes the strategic importance and necessity of progressively ensuring basic universal social protection; and aims to provide a logical and coherent framework for a core set of rights to essential social services and social transfers.  A number of policy recommendations for the design of a welfare society in Thailand by 2017, with a focus on universal coverage of social protection and sustainability of the system, emerged from the seminar.  These recommendations are highlighted below.

1. Designing the social protection system in Thailand: immediate measures to be implemented towards a welfare society: 
a. Strengthening the role of the National Committee on Welfare Society to ensure inclusiveness of all relevant stakeholders (government, academia, civil society, private sector) and to integrate the social protection system in a coherent and systematic manner. 
b. Building awareness about social protection to enhance involvement in the development of social protection schemes in order for the public to be able to benefit from and contribute to the social protection system.  It was suggested to work with the media to reach out to vulnerable groups and disseminate information. 

c. Conducting a technical assessment to review the existing schemes offered in line with needs of targeted groups (effective coverage, adequacy of benefits, availability and quality of social services, efficiency of delivery, etc.) and to identify policy priorities in order to achieve a welfare society with a gender sensitive perspective and respect for human rights standards and norms. The review will help to assess the adequate income security to make a decent living; and address the quality of social protection schemes. 
d. Designing appropriate schemes that avoid welfare dependency, taking into consideration changing social demographics, such as the ageing society, low reproduction rates, and inflow of foreign labour.  Further studies are needed to design a system for migrants to ensure they contribute to and benefit from social security.  

e. Amending laws and reviewing the implementation of laws to extend coverage of existing social security benefits to the informal economy and vulnerable groups. 
f. Providing capacity-building for national and local authorities to strengthen their ability to effectively deliver social protection at the local level and to empower the community on implementation of social protection schemes.  
                                                                                                                                                                                                                                                                                       2. Ensuring institutional and financial sustainability of social protection system 
a. Specifying in the 11th National Economic and Social Development Plan a clear division of responsibility between the central government, local authorities and communities. It is essential to strengthen institutional arrangements to distribute benefits and efficiently deliver social services from the central level to the community level. 
b. Developing a single management information and beneficiary registry system by linking information collected by relevant line ministries, local authorities and service provider agencies as a tool to provide universal coverage.  It may be necessary to amend administrative laws and regulations to allow sharing of information across line ministries. 
c. Reviewing and improving the taxation system in order to maximize the social impact based on priorities defined in the technical assessment of existing social protection schemes.   

