
Simple and effective plain language of communication with customers
ZUS comprehensively introduces a simple, effective language of communication with customers. 
In cooperation with linguists, standards for effective communication language and handbooks for letters, forms and websites were prepared. 
175 consultants - trainers of simple language trained 37 thousand employees of ZUS.
An e-learning training was developed and an intranet service dedicated to simple language was introduced.
All informational publications and articles on the customer website are edited to this standard. New document templates and forms are developed and implemented in applications where employees create letters.
We are preparing for constant monitoring of the state of the language of communication with customers.



Lekcje z ZUS (ZUS Lessons)
For several years now, the Social Insurance Institution has been implementing the "ZUS Lessons" program for secondary school students (in accordance with the new legal status). In the school year 2017/2018, the fourth edition of the program took place. The first one involved 373 schools and 17,403 pupils, and the fourth one - 950 schools and over 62 thousand pupils. 
The program is divided into several stages. The first one is to conduct four lessons in schools that have applied to join the project. Four topics are discussed there: "Better to be insured than sorry", "You get what you paid for - what you are entitled to when you pay contributions", "Pension - your future in your hands", "e-ZUS, company at hand". ZUS specialists conduct trainings for teachers on the relevant subjects, preparing them to conduct lessons on social insurance. Teaching materials for "ZUS Lessons" were created in cooperation with a teaching methodology specialist, who co-created similar projects with commercial financial institutions. The illustrations were made by young Polish cartoonists. 
The second stage, and at the same time the culmination of the project is the pupil contest (previously a competition) "It is worth knowing more about social security". In 2017 (school year 2016/2017), the first edition was held, in which 24,368 pupils from 768 schools enrolled. First there are school eliminations, then provincial and for the best pupils - the nationwide finals. The winners received university enrollment and preferential conditions for recruitment to universities. The finalists received university enrollment into the Catholic University of Lublin, Nicolaus Copernicus University in Toruń, Jan Kochanowski University in Kielce and the University of Warmia and Mazury in Olsztyn.


Akademia Ubezpieczeń Społecznych (Social Insurance Academy)
ZUS implements educational projects for academic youth. It signs cooperation agreements with universities all over Poland. He involved the academic community in the "Social Insurance - education with ZUS" program. As part of the cooperation, ZUS experts conduct lectures on the basis of prepared materials, presentations and scripts. It prepared a series of 15 meetings and a shorter course consisting of 3 lectures. Students can also take part in ZUS internships and practices. 
In cooperation with universities, ZUS organizes scientific conferences on social security issues. In 2017, 44 such conferences were held. 
ZUS participates in the "Modern Business Management" program, the originator and organizer of which is the Center for Banking Law and Information in cooperation with the Polish Bank Association. It is one of the largest educational programs in Poland for academic youth. Thanks to this cooperation, social security is currently taught at more than 120 economic universities in the country. ZUS experts conduct lectures.
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