                                                                   APPENDIX

RSBY QUESTIONNAIRE
	Objective of the survey:

The objective of the survey is to analyse the target group of the RSBY in terms of characteristics of the households-Income levels, Education, Work status, Occupation, Age group, Gender composition and so on.  The focus is on the first enrolment phase of the RSBY and to analyse enrolment rates and the influence of socio-economic and demographic features on them. Such an analysis can be a useful input into the design, implementation and marketing of RSBY and other such schemes, in order to increase effectiveness and enable better outreach.


	[I] Descriptive identification of sample household

	1. district:
	3. Name of head of household:

	2. tehsil/town:
	4. Name of informant: 

	

	II] identification of sample household 

	item

no.
	item
	code
	item no.
	item
	code

	1.
	srl. no. of sample district
	
	
	6.
	Reason for substitution of original household
	

	2.
	sector (rural-1, urban-2)
	
	
	
	

	3. 
	Sample household number
	
	
	
	

	4.
	 Response code
	
	
	
	

	5.
	 Survey code
	
	
	
	

	

	CODES FOR BLOCK II

	item 4: response code : informant: co-operative and capable -1, co-operative but not capable -2, busy -3, reluctant - 4, others - 9

	item 5: survey code : original – 1, substitute – 2, casualty – 3

	item 6:  reason for substitution of original household  : informant busy -1, members away from home -2, informant non-cooperative -3, others - 9


	[III] particulars of field operation

	srl. no.
	Item
	Interviewer
	Supervisor

	(1)
	(2)
	(3)
	(4)

	1.
	name

(block letters)
	
	

	2.
	date of survey/inspection
	D
	D
	M
	M
	Y
	Y
	D
	D
	M
	M
	Y
	Y

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.
	Signatures
	
	


	[IV] Participation in RSBY
	

	1. Are you enrolled under RSBY? [Yes- 1, No -2]

If yes, go to (2), otherwise go to (3)
	

	2. Reasons for not wanting to be a part of the scheme (tick whichever is applicable):



	2a. Did not know about the scheme
	
	2d. Did not feel comfortable with the technology involved (eg. Use of smart cards)
	

	2b. Knew that the scheme existed but were not aware of/did not fully understand the procedures, benefits etc
	
	2e. Did not have Rs. 30 required for registration
	

	2c. Did not perceive any benefit from the scheme
	
	2f. Did not consider it worthwhile to pay Rs. 30 required for registration
	

	         If more than one reason is ticked, which is the most important reason? 
	

	3. Do you think Rs. 30 was a reasonable amount to pay to be a part of the scheme? [Yes-1, No-2]
	

	4. What is that total amount that you have paid so far with respect to RSBY
	

	5.  Do you fully understand the procedure involved in availing the benefits of the scheme? [Yes-1, No-2]
	

	6. Have you made use of your smart card so far? (If Yes, go to (7), otherwise go to [4] )
	

	7. a. Were you comfortable using the smart card [Yes-1, No-2]
	

	            b. Which ailment did you get treated at the hospital [Code: Table on pg.6]
	

	            c. Were you hospitalised [Yes-1, No-2]
	

	d. Are you satisfied with the care and attention given to you at the hospital            [Exceeded expectations -1, satisfactory-2, below expectations -3]
	

	            e. Will you consider renewing the Scheme next year [Yes-1, No-2]
	

	            f. How far is the nearest empanelled hospital from your house 
	

	            g. Did you receive transportation allowance at the hospital [Yes-1, No-2]
	

	[V] household characteristics

	1.  household size
	
	household consumer expenditure (Rs)  

	2.  household type (code)
	
	10. Total household expenditure during last 30 days
	

	3.  religion (code)
	
	11. Amount spent on health during last 30 days
	

	4. social group (code)
	
	12. Has anyone in the household been hospitalised in the last 365 days
	

	5.  land possessed (code)
	
	13. If yes to (13), expenditure incurred
	

	6. dwelling unit (code) (owned –1, hired –2, no dwelling unit –3, others –9)  
	
	14. If yes to (13), source of money spent on hospitalisation
	

	7. type of structure (code)
	
	

	8. yearly household income (Rs)
	
	

	9. Is your household income more or less same over the year? (yes -1, no 2)
	
	

	CODES FOR BLOCK V


	item 2: household type: for rural areas: self-employed in non-agriculture-1, agricultural labour-2, other labour-3, 

self-employed  in agriculture-4, others-9

 for urban areas: self-employed-5, regular wage/salary earning-6, casual labour-7, others-9

item 3: religion: Hinduism-1, Islam-2, Christianity -3, Sikhism-4, Jainism-5, Buddhism-6, Zoroastrianism-7,  others-9

item 4:  social group: scheduled tribe-1, scheduled caste-2, other  backward class-3, others-9

item 5:  land possessed (class intervals in hectares): less than 1 -1, , 1.01 – 2.00 – 2, 2.01 – 4.00 – 3, 4.01 – 8.01 – 4, greater than 8.00 – 5

item 7:  type of structure:  pucca-1, semi-pucca-2, serviceable katcha -3, unserviceable katcha – 4, no structure-5

Note:  1 acre = 0.4047 hectare; 1 sq.  Metre= 10.76 sq feet


	[VI] demographic and other particulars of household/family members

	sl. no.
	name of member
	relation to head (code)
	sex (male-1, female-2)
	age 

(in completed years)
	marital status (code)
	educational level (code)
	Working status (code)

(Code)
	Industry/ activity  (code)
	Occupation

(Code)
	whether ailing anytime during last 30 days 

(yes -1, no -2)
	

	
	
	
	
	
	
	
	
	
	
	
	

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)
	(8)
	(9)
	(10)
	(11)

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	CODES FOR BLOCK VI

	Col. 3: relation to head: self-1, spouse of head-2, married child-3, spouse of married child-4, unmarried child-5, grandchild-6, father/mother/father-in-law/mother-in-law-7, brother/sister/brother-in-law/sister-in-law/other relatives-8, servants/employees/other non-relatives-9
Col. 6:  marital status: Never married-1, Married-2, Widowed-3, Divorced-4, Separated-5, Other-6

Col. 7: educational level: not literate –01, literate without formal schooling –02, literate but below primary –03, primary –04, middle –05,  secondary –06, higher secondary –07,  diploma/certificate course –08,  graduate - 10, postgraduate  and  above -11 

Col. 8: Working status: Employed-1, Household work-2, unemployed/looking for work-3, Student-4, Cannot work/disabled-5, Too young to work-6, Others-7

Col. 9: Industry: Agriculture-1, Mining-2, Manufacturing-3, Electricity & gas-4, Construction-5, Trade-6, Hotel/restaurant-7, Transport-8, Personal services-9

Col. 10: Occupation: Technical/professional work-1, Clerical job-2, Sales worker-3, Personal service worker-4, Agriculture-5, Production & transport-6, Others-7 




	VII] particulars of ailment of household members during the last 30 days 

	1. srl. no. of spell of ailment
	1
	2
	3
	4
	5

	2. srl. no. of member  reporting ailment (as in col. 1 of block 4)
	
	
	
	
	

	3. age (years) (as in col. 5, block 4)
	
	
	
	
	

	4. total duration of ailment during the last 30 days
	
	
	
	
	

	5. nature of ailment (code)
	
	
	
	
	
	
	
	
	
	

	6. whether treatment taken on medical advice (yes - 1, no - 2)
	
	
	
	
	

	if 1 in item 6
	7. Which system of medicine has been availed?
	
	
	
	
	

	
	8. Where from treatment is received?
	
	
	
	
	

	
	9. How far is the place from where treatment taken? (km)
	
	
	
	
	

	
	10. How much did you spend on medicine?
	
	
	
	
	

	
	11. Total expenditure incurred for treatment (Rs)
	
	
	
	
	

	
	12. How did you find the money to pay for treatment?
	
	
	
	
	

	if 2 in item 6
	13. reason for no treatment (code)
	
	
	
	
	

	
	14. whether any other measure taken for recovery/relief 

        (yes - 1,no - 2)
	
	
	
	
	

	
	if 1 in 

item 14
	15. whom consulted (code)
	
	
	
	
	

	
	
	16. expenditure incurred (Rs)
	
	
	
	
	

	17. Have there been any pregnancies in the household in the past 365 days
	
	
	
	
	

	18. If yes to (17) where did the delivery take place

(Home/institutional)
	
	
	
	
	

	17. loss of household income, if any, due to ailment (Rs)
	
	
	
	
	


	CODES FOR  BLOCK VII


	Item 5:  nature of ailment: code list is given on page …….

	Item 7: allopathic -1, homeopathic – 2, aurvedic -3, unani/hakim -5, any combination -6, 0ther -7

	Item 8: public hospital – 1, Primary Health Care Centre (PHC) -2, Health sub-centres -3, Community Health Centre (CHC) -4, public dispensary (incl. CGHS/ESI)– 5, charitable institution run by trust – 6, private hospital/nursing home – 7, private doctor /clinic– 8, quack – 9, others - 10 (specify: ……………………………)

	Item 12: Paid by Family (incl. Savings) – 1, Money Lender – 2, Selling of Goods (Jewellery, Assets, Land…) – 3, Selling of Livestock – 4, Selling of Labour – 5, Loans or Paid by  Friends / Neighbours – 6, Credit of a savings & credit system – 7, Traditional loan system – 8, Others( …………………………………………..)  - 9

	Item 13: reason for no treatment: no medical facility available in the neighbourhood - 1, facilities available but no treatment sought owing to: lack of faith - 2, long waiting - 3, financial reasons - 4, ailment not considered serious - 5, others - 9

	Item 15: whom consulted: self/other household member/ friend - 1, medicine shop - 2, traditional midwife -3, traditional healer  -4, others - 9


	CODES FOR:  (i) AILMENT (items 13 to 17, block 6)

                         (ii) NATURE OF AILMENT (item 5, block 7 &  item 7, block 9)

	ailment
	code
	ailment
	code

	Gastro-intestinal
	
	Diabetes mellitus
	29

	Stomach Ache
	01
	Under-nutrition
	30

	     Diarrhoea/ dysentery
	02
	Anaemia
	31

	     Gastritis/gastric or peptic ulcer
	03
	
	

	Cholera
	04
	Sexually transmitted diseases
	32

	Gallbladder / kidney Stone
	05
	
	

	     Worm infestation
	06
	Febrile illnesses
	

	     Amoebiosis
	07
	     Malaria
	33

	    Hepatitis/Jaundice
	08
	Japanese Encephalitis
	34

	
	
	Typhoid
	35

	Cardiovascular Diseases
	
	     Dengue 
	36

	     Heart disease
	09
	     Mumps
	37

	     Hypertension/ High Blood Pressure
	10
	     Diphtheria
	38

	Cold / Cough
	11
	     Whooping cough
	39

	Respiratory including ear/nose/throat ailments
	12
	     Fever of unknown origin
	40

	Tuberculosis
	13
	Meningitis
	41

	Bronchial asthma
	14
	Tetanus
	42

	Pneumonia
	15
	Head Ache/migran
	43

	Disorders of joints and bones
	
	Filariasis/Elephantiasis
	44

	Diseases of kidney/urinary system
	16
	
	

	Prostatic disorders
	17
	
	

	Gynaecological disorders
	18
	Disabilities
	

	Neurological disorders
	19
	     Locomotor
	45

	Uterus Problems
	20
	     Visual including blindness (excluding cataract)
	46

	Psychiatric disorders
	21
	     Speech
	47

	
	
	     Hearing
	48

	Eye ailments
	22
	Tooth Ache
	49

	     Conjunctivitis
	23
	Diseases of Mouth/Teeth/Gum
	

	     Glaucoma
	24
	Accidents/Injuries/Burns/  

     Fractures/Poisoning     
	50

51

	     Cataract
	25
	
	

	
	
	Cancer and other tumours
	52

	Diseases of skin
	26
	Snakebite
	53

	Goitre
	27
	Other diagnosed ailments
	54

	Leprosy
	28
	Other undiagnosed ailments
	99


	[VIII] Risk to health as perceived by individual/ attitude towards risk reflected in lifestyle choices

	1.
	Do you think that the nature of your occupation adversely affects your health or exposes you to risk of health problems?  [Yes-1, No-2]
	

	2.
	Do you consume alcohol? [Yes-1, No-2]
	

	3.
	Do you smoke? [Yes-1, No-2]
	

	4.
	Do you think it is important for you to maintain good health in order to work properly and earn a living? [Yes-1, No-2]
	


	[IX]
	Current state of access to finance for health care

	1.
	Has it ever happened that you did not have the money in the family to treat minor illnesses?  (yes -1, no -2)
	

	2.
	Has it ever happened that a sick person in your family died because you did not have the money to take care of him/her? (yes -1, no -2)


	

	3.
	Has it ever happened that a very serious illness in your family could not be treated at a hospital because of lack of money? (yes -1, no -2)
	


	[X]
	Past experience with government schemes

	1.
	Have you been a part of government schemes in the past (both health related and otherwise)

[Yes-1, No-2]


	

	2.
	If yes to (1) have you benefited from such a scheme [exceeded expectations -1, met expectations -2, did not benefit from the scheme (s) – 3]
	

	3.
	If yes to (1) did you have to pay money to be a part of the scheme [Yes-1, No-2]
	


APPENDIX TABLES

A.1 Enrolment rates by Income groups
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A.2 Enrolment rates by Income Stability

Income Stability

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	stable
	604
	58.0
	63.2
	63.2

	 
	unstable
	352
	33.8
	36.8
	100.0

	 
	Total
	956
	91.8
	100.0
	 

	Missing
	System
	85
	8.2
	 
	 

	Total
	1041
	100.0
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A.3 Enrolment rates by Work Status
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Statistics

Work Status 

	N
	Valid
	1016

	 
	Missing
	25

	
	
	

	
	
	


A.4 Enrolment rates by Occupation groups


Occupation

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	self employed in non agr
	127
	12.2
	20.9
	20.9

	 
	self emp agr
	15
	1.4
	2.5
	23.4

	 
	agr labour
	198
	19.0
	32.6
	56.0

	 
	other/casual
	267
	25.6
	44.0
	100.0

	 
	Total
	607
	58.3
	100.0
	 

	Missing
	System
	434
	41.7
	 
	 

	Total
	1041
	100.0
	 
	 



Statistics

Occupation 

	N
	Valid
	607

	 
	Missing
	434


A.5 Enrolment rates by Education Level
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A.6 Enrolment rates by gender
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Statistics

Gender 

	N
	Valid
	1034

	 
	Missing
	7


A.7 Enrolment rates by age group
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A.8 Enrolment rates by marital status
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A.9 Enrolment rates by rural/urban classification
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A.10 Enrolment rates by house structure of household
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A.11 Enrolment rates in sample
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Statistics

Enrolment 

	N
	Valid
	979

	 
	Missing
	62
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A.14 

	
	ENROLMENT
	Total

	 
	Enrolled
	Non-enrolled
	 

	Work Status
	employed
	Count
	69
	29
	98

	 
	 
	% within Work Status
	70.4%
	29.6%
	

	 
	household work
	Count
	80
	60
	140

	 
	 
	% within Work Status
	57.1%
	42.9%
	

	 
	unemployed
	Count
	163
	33
	196

	 
	 
	% within Work Status
	83.2%
	16.8%
	

	 
	others
	Count
	274
	248
	522

	 
	 
	% within Work Status
	52.5%
	47.5%
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A.15

Occupation/Enrolment Cross-Tabulation

	
	ENROLMENT
	Total

	 
	Enrolled
	Non-Enrolled
	 

	Occupation
	self employed in non agriculture
	Count
	97
	30
	127

	 
	 
	% within Occupation
	76.4%
	23.6%
	

	 
	self employed in agriculture
	Count
	6
	9
	15

	 
	 
	% within Occupation
	40.0%
	60.0%
	

	 
	Agricultural labour
	Count
	142
	56
	198

	 
	 
	% within Occupation
	71.7%
	28.3%
	

	 
	other/casual labour
	Count
	206
	58
	264

	 
	 
	% within Occupation
	78.0%
	22.0%
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A.16 
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A.17 

Age Group/Enrolment Cross-Tabulation


	
	ENROLMENT
	Total

	 
	Enrolled
	Non-enrolled
	 

	Age Group
	15-30
	Count
	95
	66
	161

	 
	 
	% within Age Group
	59.0%
	41.0%
	

	 
	31-45
	
	278
	152
	430

	 
	 
	
	64.7%
	35.3%
	

	 
	46-60
	
	127
	87
	214

	 
	 
	
	59.3%
	40.7%
	

	 
	60 above
	
	96
	71
	167

	 
	 
	
	57.5%
	42.5%
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